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 2
 HQH,QIRVV/WG
 HQLQH7HFKQRORJDQG5HVHDUFK
/LPLWHG
 ORNHO&RPSDQ/LPLWHG
 UDPHHQDQRQH)RRGV/LPLWHG
 UDPHHQSKRQH/WG
 URS4
 JURZQHFHO
 R7HFKQRORJ7UHDWPHQW
 5DQJODGHVK/LPLWHG
 QJU1DNLFRP/LPLWHG
 LFGGUE
 ,/&)LQDQFH/LPLWHG
 ,QIROLQN/LPLWHG
 ,QWHUQDWLRQDOHGFDWLRQ&RQVHOOLQJ
&HQWHU
 ,3&)LQDQFH/LPLWHG
 -2)0
 .,,7&HQWHU/LPLWHG
 /DIDUJHROFLPDQJODGHVK/LPLWHG
 /DQNDDQJOD)LQDQFH/LPLWHG
 /LJKWRIRSH/LPLWHG
 /LQN7HFKQRORJLHV/LPLWHG
 /RFV
 00&RPPQLFDWLRQV/WG
 0DWFKKHHO/LPLWHG
 0(62/VKDUH/WG
 0HJKQDURSRI,QGVWULHV
 0(3URS
 0HULGLDQ,QWHUQDWLRQDO3W/WG
 0HULGLDQ)LQDQFH,QHVWPHQW
/LPLWHG
 0HWURFHPURS
 0URS2EKDL6ROWLRQV
OLPLWHG
 0RGHUQ(UHFWLRQ/LPLWHG
0(/5283
 0QVKL
 0QVKL56ROWLRQV
 1DDQDURS
 1RRUGHUV7RULVP7UDHOV
 1292,5/LPLWHG
 2QHDQN/LPLWHG
78 Pastamania&GelatoxBangladesh
 3,,67(&
 3OV7UDGLQJ)DU(DVW/LPLWHG0
 3515)/URS

82 Pridesys IT Ltd
83 Prolic Analytics
84 Purbani Group
85 Radisson Blu Dhaka Water 
              Garden
86 Rani Food Industries Ltd.
87 Robi Axiata Limited
88 Renaissance Group
89 Renata Limited
90 Reverie Power & 
             Automation Engineering Limited
91 Runner Group
92 Sajida Foundation
93 Savoy Ice Cream Factory Ltd.
94 SERVIQ Bangladesh Limited
95 Southern Multi Products Ltd
96 Shohoz Limited
97 SJ Innovation BD Ltd
98 Sky City Hotel
99 State Bank of India
100 Summit Communication
101 e ACME Laboratories Ltd
102 e Chartered Inst. of 
              Logistics and Transport (CILT)
103 ree Angle Marine Limited
104 Transcom Beverages Limited
105 Truck Lagbe
106 UNIQLO Social Business 
              Bangladesh Ltd.
107 Unique Group
108 Viper Leather
109 VSO Bangladesh
110 Zaman IT

,,0
,18

7KH7ZRD)LUVW,8,QWHUQDWLRQDO&RQIHUHQFHRQVLQHVVDQG0DQDJHPHQWKHOGRQ
1RHPEHUHQGHGZLWKDUHVRQGLQJVFFHVV7KH,QDJUDO&HUHPRQQIROGHGZLWKWKHSUHVHQFH
RIGLVWLQJLVKHGSHUVRQDOLWLHVIURPWKHDFDGHPLDDQGFRUSRUDWHVSHDUKHDGHGEWKH&KLHIHVWWKH
HVWHHPHG&KDLUPDQRIWKH8QLHUVLWUDQWV&RPPLVVLRQREODDZKRGHOLHUHGDQ
LQVSLULQJPHVVDJHWKHKRQRUDEOH9LFH&KDQFHOORURI,8U&DUPHQ/DPDJQDZKRZDUPODQG
HQWKVLDVWLFDOOZHOFRPHGDOOWKHSDUWLFLSDQWVWKHVSHFLDOJHVW.DMDKPD0DQ
DJLQJLUHFWRUKDND6WRFN(FKDQJHZKRZDVJHQHURVWRSURLGHVRPHIQGVIRUWKHFRQIHUHQFH
DQGOLNHZLVHGHOLHUHGDPHVVDJHWRERRVWWKHWKHPHRIWKHFRQIHUHQFHDQRWKHUVSHFLDOJHVW3URI
KDDLUHFWRU,QVWLWWHRIVLQHVVGPLQLVWUDWLRQ,KDND8QLHUVLWGHOLHUHG
DEULHIPHVVDJHIRFVLQJRQWKHWKHPHDQGODVWOWKH9LFH3UHVLGHQWFDGHPLFVDQGHDQ)DFOW
RIVLQHVVGPLQLVWUDWLRQRI,8VKDUHGKLVLQVLJKWVRQWKHLPSRUWDQFHRIUHVSRQVLEOHUHVHDUFKWR
IRVWHUSURGFWLHUHODWLRQVKLSRIVLQHVVDQG0DQDJHPHQWDVVHULFHRUJDQLDWLRQDQGSDUWQHUV

7KHUH ZHUH  SOD LR
IHDWULQJIRUHLJQDQGORFDOVSHDN
HUVNKDPPDDL
 N E DND 3URIHVVRU
DQGLUHFWRU&ROOHJHRIUWVDQG
6FLHQFHV8QLHUVLWWL8WWDUD0DOD
VLD 3URI U 8& -KD 3URIHVVRU
6FKRRO RI 0HFKDQLFDO (QJLQHHU
LQJ/RHO3URIHVVLRQDO8QLHUVLW
,QGLD7KHUHZHUH3DUDOOHO6HV
VLRQVZLWKIHDWUHGVSHDNHUVRQ
WKHDUHDVRI0DUNHWLQJ(FRQRP
LFV 2SHUDWLRQ DQG 6SSO &KDLQ
0DQDJHPHQW FFRQWLQJDQG )LQDQFHPDQ5HVRUFH0DQDJHPHQW DQG0DQDJHPHQW ,QIRU
PDWLRQ6VWHP0,6DQG(GFDWLRQDQG/HDUQLQJ,WZDVDSODWIRUPGHVLJQHGWRDOORZWKHSDUWLFL
SDQWVVHOHFWWKHVHVVLRQWRSLFRIWKHLULQWHUHVWIWHUHHUSUHVHQWDWLRQWKHDGLHQFHLVJLHQWKH
RSSRUWQLWWRLQWHOOHFWDOOHFKDQJHZLWKWKHVSHDNHU,WZDVHUFRUGLDODQGHQULFKLQJDVHDFK

VSHDNHUVKDUHGWKHLUNQRZKRZRQWKHDUHDDVVLJQHGWRWKHP7KHSDSHUVDQGSUHVHQWDWLRQVRQWKH
WKHPHZHUHVHOHFWHGIURPPRUHZHUHDOOUHOHDQWDQGDJUVZHOOWRWKHWKHPH

81
0
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TheClosing Programwasmade signicant with
the presence of the Chairman of the Board of
Trustees,Ms.NadiaAnwarwithher brief appre
ciation to all thosewhowereresponsible in the
conductof the  successfulevent, who together
withtheViceChancellorandtheProViceChan
cellorwhodelivered a voteof thanks.Toenter
taintheparticipantsafter2-dayof intensivedis
cussionsandexchanges,ashortculturalprogram
waspresentedbytheAIUBPerformingArtsClub
andoneforeignguestperformer.Thenightend
edwithagaladinnerhostedbythemanagement.

Special thanks goes to the generous sponsors of the events, Dhaka Stock Ex
change, Igloo, Burger King, Nagorik TV, The Olives Hotel and AUDIT Cost. Hearti
est thanks to the Founder Treasurer and VP HR,  DD  DD D K KD
 HD for ensuring that the venue is ready for the most awaited event.

,DJ02DDU
AmericanInternationalUniversity-Bangladesh(AIUB)andBangladeshFootballFederation(BFF)have
02onSaturday,January18,2020at2pmintheBFFHouseinMotijheel,Dhaka.Underthis
MOU,AIUBwillbetheocialEducationPartnerofBangladeshFootballFederationforthenext3years.
OnbehalfofAIUB,DDDD,honorableFounderMember,AIUBandonbehalfof
BFF,.DDDK,honorablePresident, BFF andFormerNational Football player
ofBangladeshFootballTeamsignedtheMOU.TheMOUsigningceremonywas followedbya
pressconferencewhichwasattendedbyalargenumberofmediarepresentativesofourcountry.

Ms.MahfuzaAkhterKiron,
FIFACouncilmemberand
Chairman, Female Foot
ball Committee of BFF,
Dr. Khondoker Sabbir
Kabir, Director, Finance
and Accounts of AIUB,
Abdul Kader Nazmul,
Director, Sports & Cul
tural Aairs of AIUB,Md.
Showkat Ali Khan Jahan
gir,Member,BFF,Mr.Md.
Elius Hosaain, Member,
BFF, Mr. Amit Khan Shu
vro, Member, BFF, Mr.
Md. Abu Nayeem Sohag,
General Secretary, BFF

and Mr. Khondoker Wasim Iqbal, Former National Football Player of Bangladesh Football
Team were present among other high ocials from both the organizations during theMOU
signing ceremony and the press conference. and Mr. Khondoker Wasim Iqbal, Former Na
tional Football Player of Bangladesh Football Team were present among other high ocials
from both the organizations during the MOU signing ceremony and the press conference.
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FI
PFFIPIF

P
,FPF
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)F L R L FRUG R RG 
LRRUFPRGRRFGPLFUL
ingandrelatedtopics.Onlineconsultationswith
RPRI FRUSRURRRR
L L ULL R RI  SGPLF  L

 FRPL L   PU RI F
LR  RI  U  G SUSR
RI R R LPSURL RUL L 
FRU FRUSRU FRU   R IFLL
LLGRSPRI IF URMF LG
U L LR UR SUULS G
FRPPLLRG R LGLLG IFGSU
P)F L  P RI  LUL
GURGL R
FLURULFRGGSUFLF
LSFLL0,LPLRLUL
FURLF FRPSUFLF UFLFUG
arts.MemorandumofUnderstanding(MOU)are
LG  , G  SUU LL
LRRULLR IU P GLFLR R
theTermsofReference(TOR)ofthepartnership.
  FUU SGPLF RL
GL  FRU RI  FRU FRR
P P U  U LPSRU R G
 L UL G FF L L  GS
ability to change to t new circumstances.
,RLR P  RRL F F
es in the external environment will require
  G LRLR R R L  ULF
G FGPLF GLU  FRLR S
UGLRI FRRI FRU 
L    , IRU 
F L L  GFLR L  FRL
R SURF G  LIR GRU 
must reect societal requirements thereby
creating ripple eects of change to ben
et the target beneciaries and stakehold
ers. Business as usual—but with a dierence!
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, WKH SDW FSOH I GHFDGH WKH OHDS DG
EG  GWDO PHGD WHFKO KD UDG
FDOO FKDHG WKHPHD IGWUEW I 
IUPDW DG HWHUWDPHW KHUH KD EHH
DGWOODFWHGISUWHGIU
PDWENHWKHYDODUWDGHWHU
WDPHW W WKHGWDO SODWIUP  D OEDO
FDOH WHUHW DGFPSWGHYFHGUY
HEDOUWKPKFKHWDEOKHUSDWWHU
andbehaviour,oersolutionstoourneeds,the
GHHSHUHHWHWUHFKHGWWKGWDODH

 WKH ODWHW DGYDFH  PHGD WHFKO
FWHWFOOGHDGOFNDUPWKWKHHYHU
UIUPDWYHFWHWWKHFEHUKK
D W  HYWDEOH WKDW PW I W DOO HG
FDW WWW DGWKHU FHWHU I KKHU
OHDUDHOOOOEHDHGWWKOEDO
SDUDGP KIW  IUPDW DG NOO WUD
GHOYHUKH0DYH2SH2OHUH
022KDHWFHGWKDGSWKDG
I WGHW K OHDU NOO DG NOHGH
IUP D EUDG SHFWUPIOH FUH DG
ever sinceStanfordUniversityopened therst
022 SUUDP    GD OH GH
OYHU FHWHU ONH UHUD DG 8GHP KDYH
UWHU I HGFDWDO WWW GHU WKHU
wings and oer hundreds of thousands of
FUH W POO I WGHW UOGGH

In 2014, Duke University oered an online
FUHHWWOHGKHWUDG)WUHIK
HU (GFDW KFK D IOOHG E 
SDUWFSDWIUPDOOYHUWKHUOGKHFUH
WUDFHG DG WOHG WKH GHYHOSPHW I HG
FDWDOWHPIUPWKHDFHW WWKHDU
YDGDPGHO I WUD WKHPG  FUHDW
adequate intellectual lters, the Frencheduca
WDO WHP KFK  GFSODU DG KHUDU
FKFDO OHDU I WKH DUW DG FUDIW WKH UW
KHGFDWDOWHPWKDWDGDSWHGWKH)UHFK
WHPDGWKHHUPDPEOGWDPGHOI
IF  WKH SUGFW I H NOHGH
WKUKUHHDUFKDGHSHUPHWDWOOWKHH
WHPSUGFHG WKHGHUS WHPI
HGFDW WKDWHNWGDDGDUHFDUUHG
  WGD GHOYHU I NOHGH WKDW 
UDSGOPUDW W IOO GWDO SODWIUP 3E
OFWH ONHNSHGD DOH EDW I PO
O DUWFOH WUDODWHG   ODDHEH
SGDWHG FWO E D OEDO FPPW
I NOHGH SUGFHU OH KD  PO
OOHENDGPUHDUHSEOKHGGDO
K GHOH I IUPDW OH UHOWHG 
D SUHFHGHWHG FDOH I HDHPHW EWK

IUP WKH HU DG SUGFHU I IUPDW
,GHHG WKH OEDO HGFDWDO FHDU  EH
 UHWUFWUHGDW DSDFHHYHU PDHGEH
IUH ,W PKW EH MW D PDWWHU I WPH KH
FODUPDGFWDFWHOOEHPHDW
PUHD UHHDUFK IDFOWHDG IUGDFHI

KDW D DFTUHG WGH WKH FODUP DG
WDPUH IUGUHFW OHDUKDWHG W
EH FPSOHPHWDU NOHGH DFTUHG IUP
OHUHUFHPDEHFPHWKHPD UFH
IHGFDWKOHFWDFWHWKHSUHP
HI WWWPD ODWHUHUYHDPHUH UH
IUFHPHW I KDW D OHDUHG OH D
E GD WKH USSODUW DG DGYDWD
H I KDW PD FDOO GWDO SHGD DUH
FYF PUH DG PUH SHSOH  DPH
D IH DGYDWDH WKH GWDO HGFDW SODW
IUPUDHFDO WHOOHFH WKDWUHOW IUP
D GHHSHU DGPUH GUHFWD I HWW DG
HOFW UHDFW DP OH SHHU  WKH
OHDUSUFH WKUK IUP DG FPP
WWHUDFWOHGDSWYHDGFUFO
WUDO FPSHWHFHDUHKHG D WKHDEOW W
operate in dierent cultural settings develops
andprociencyinthinkingrises,indealingwith
OWEHGUWHDGUHSHWWWKDWWUDG
tionaleducationsystemsoer.Thenew-media
OWHUDF EU DEW FUWFDO WKKW D KKHU
OHYHOIWKNWKDWHHPHGDIUPDG
WHFKTH  DH NOHGH UHFHYHG

HW GHSWH WKH PHUDEOH SWYH FKDH
thatthedigitalparadigmoers,aquestionbegs
WEHDHUHGHGWKHUHYOWDUKIW
DGWKHYHUKHOPUYHUIIUPDWDG
knowledge ooding the cyberspace that ben
etseveryoneandanyone,howdoesthisglobal
GWDWIHGFDWUHOYHWKHFOFDW
oftheaectivedimensionoflearning.Whilewe
DUHH WKDW DUDWD OHDS KDYH EHHPDGH
UDWKHEDUINOHGHDFTWDG
NOOGHYHOSPHWWKUKDGHPFUDWHGDG
HDWUHDFKPHGDFDHGWKHDPHIUWKH
GHYHOSPHWIFPPDGFUHDWWWGHY
talintheformationofaprofessionalinanyeld
IHGHDYUWKGWDOHUDUHHUN
DIWUHIFEHUHGFDWHGUOGSSODW
WK NKK  DG . EWWKW D 

FDGWDOSHGDDUHWKDWHYH
WKWWKHSUHHFHIDDUPEGHGPHWU
in front of a student, theproper aective and
PUDO FPSHW I D KOWF HGFDW EH
WOOHGWKWKHSFPGWDOUOGUGHU
KDTHWKFKSWFFUHWH
DGYDOGDHUKDEHHDUUYHGDW1KDUG
GDWDDGYDOGWDWWFDUHDYDODEOHWSUYGH
UHSH W WK THW 1H DG HPHU
WHFKOHDUHGFYHUHGEWWKHKPDD
SHFWDGWDEOHOIHIDWHDFKHUKGHU
stands and appreciates his sacrices, patience
DG OYH KDYHW HWEHH FKDOOHHG U UH
SODFHGGHWKHFODUPKHWHDFKHUDEO
WWWFKWKHOYHIWKHWGHWWKHPOG
 DG K WKH FKDUDFWHU I WKH WGHW
W EHFPH SUKW GYGDO WKH FUHDWYW
DGYDWYHHIWKHWHDFKHUPSDUW
NOHGHWKWPW HWKDP DGPW
vation for eective teaching and learning are
WKHPD IDFHW I D WHDFKHUKFK FDWEH
HTDWHGUUHSODFHGEDKPDWHFKO
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O I  O
O

P

 LPDDLLL   DL
offacilitiesandinfrastructuresapparentlyaect
DSDLLISLLSD
LSSSDLI
D LD DDP D P
SPDDDSLDPD
DDDIP
D ILPDLD L
LDDPDID
I D DDLSLLL IDID
SLDDLLDSLLL
LLDLLD
SDPL D PS D LL  LD
P LL L L L LD
LLSDLDDDDI
DSSISL/L
 SDPL SL   LDL
ILLSSDPLSL,
LSDSLDDDSDL
PDLPI LL LDL L 
SLPILDDSL
LLDDIDID
L  D SDPL SS DP
  P S L L L L
D  L L DL L
LPDLPDLDLLD
LDLLSSLI
PDIDL PSD  S 
LPSLLLILDLDL

LDLLDI
PD , L D P DLD
L D S  SL  L D
P D  PLP P DDL I
 L  IP  L D LL
 DLDL , LSDS L L D 
SDLDLDLLPDDSS
LIDLPILL
DDDDLLPSD
L  L D   D D
L   I  L D L
are-upsinceMarch2020.COVID-19hasinu
PDLL
LDDDLPS
  D   L D
P DI  D L
 PDL D P  S  SD I 
LD IP  PD  PD DPLL
 PD I SLD D L L
LPDPLLPPLDS
SPD LL DL DL
DDPLDLLLDDID
Figure 1: SCM of service organiza
L I DL D LDL LP
Figure 2: SCM of service organi
DL  I DL LP
Figure 3: SCM of service organi
DL  I LDL LP

 ,W L WLOO WH SH OLH  WHFH
F FHWH WL WHFO  SSFH
 W LLH LW LSFW H WLOLH 
SSOLH L WH WHFL  OHL SFH
WHWH WHFOLHWHFL
 OHL HFH LWHHWL IFLOLWWL
WLOWLHHWHLSSHHI
WHHWHFOLHOLH WH LWHFLOH
LLOHWHWHWLWHLWLW
LOFHIOLIHHHIWWH
WHLHWIOHLLFFHWHW
IWL I WLOHFWLS
SOLFWL I WH  OHL L FLWLH
knowledge,psychomotorskillsandaectiveor
WWLWHHL /HH HFH HSH
HWWHHHWWHWHFLHOI
HOLW  LHSHHW WLH :H WHH
WHFOLH HFH IFWLO WHW
HW OWHSSOLFWLIOHH
becomes dicult. It is, therefore, necessary to
HSFH WL WHFO W LW WH HH
I WH OHH  FFL W WH HTLH
HW I WH WHFHSHWLOO SH
 L  HHHW HSHL I WHFL F
WO LWWL WW WH SOFHH  WHFH
HL W LWHFW LW WHW WH SFH
I LSOHHWL  FFWL WH SOH

LWFWLO HSHLHFH H LW L H I
WWHWFLHFHHWLHLWLWH
FLWLIWHSHLL
SWOHHWHHWWOHLWH
SOFHLWHOHH,WLH OHWWHH
I WHFO LWH LLWOSH FSOL
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H OHLHFHHHLFH LWHHW
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-mentofeducationfromadierentdimension.
Hence,asocietymustbereadyforminorcon-
tributionsandthisshouldstartfromstudentsin
schoolsandfromtheirfamilies.Parentscanask
thechildrentoengagethemselvesinhousehold
activities,wherethesenseofbelongingnesscan
improve.Allthemoralteachingschildrenreceive
fromschoolscanlaterbesharedwiththehelping
handsintheirhomestoo.Sothattheycancarry
theseteachingstotheirownhome,apartfrom
the salary received for working in the house.
Today’syouthwill leadthefuturenation.Their
ability to thinkproactivelywill shape thetotal
work into completeness. For the development
ofthesociety,everysingleactivityoftheyoung
generationisvaluable.Oncetheyounggenera-
tionunderstandsthemeaning,theywillbecon-
tentedwith whatever they have and also feel
the delight of accomplishment.Now, the vital
questionthatcomestomindis,fromwherewill
westart?Tomakeitsystematicandformalized,
thestartingpointshouldbefromprimarylevel
wheregovernmentinterventionisrequired.The
present government has already taken some
contributory initiatives to develop its human
resource where possible; the outcome is yet
tobeevaluatedduetosomelimitationswhich
canbereferredtoas"microlevelcontribution”.

Theminorcontributionsareabletocreateabig
impactonthesociety.Asmallsurveyregarding
thismatterrevealsthat,amicrolevelcontribu-
tion to the society can impact positively on a
macrolevel.Thesurveywasconductedondif-
ferentprofessionalsfromdierentsectors.This
impliesthat, smallcommunitiescantrain their
ownpeopletodeveloptheoverallhuman re-
source of a country. Similarly, college or uni-
versitystudentscanimmediatelystartcontrib-
uting to society. It should bementioned here
that inmanyuniversities thestudents provide
minor contributions through dierent clubs
suchas socialwelfareclubs,cultural clubsetc.
So, this practice canbeensured in all univer-
sities through govt. rules. Owners ofdierent
apartment buildings and their residents can
provideminor contributions bymaintaining a
bookcornernearthecarparkingarea,oer-
inggoodfoodtotheguardsanddriversweekly
or at their convenience. Thiswill surelybring
aboutapositivechangeinthesocietywelivein.

Communityserviceisoftencoordinatedbylo-

-calgroups.Mostpeoplehaveahabitofearly
morning jogging, they canestablish informal
communitiesthroughwhichtheycandosome
social work as aminor contribution that can
positivelyimpactthelocals.Weasactivemem-
bersofthesocietycandistributebooks,pen-
cils, pens and other stationeries (educational
equipment)topoorchildrenthroughinformal
association;organizeannualpicnicsandother
programsfortheunderprivilegedchildrenof
the community. In addition, for nearby slum
dwellers,ablecommunitymemberscanalsoco-
ordinatehealth-relatedawarenesscampaigns,
cleanliness,andvaluetostayunderthelightof
education.Furthermore,theycanalsoprovide
minor contribution by distributing preloved
orgoodconditionoldclothestothepoor,or-
ganize treeplantationprograms,dorooftop
gardeningandmanymore.Theseminorcon-
tributions will not only generate innovative
ideastoshapethefuturebutwillalsocontrib-
ute to the overall betterment of the society.
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PSDKDGDGGDPDG
D PS EK DE E K SDD
GPKI DSG P , K
GDD DGDS E G 
SDD KG D G K DSK
GDKKIK G
D  ED  SDE E
  K P GD  PD
DKKEDGED
P (PS  K D DG
well-rounded sta familiar both artistic and
GD   DK PPD 
lence and eective branding. They can create
SSDGKDSD
I DKG  GDG K SD

 DG D  D PSK DG
PDS   P I K D   
D K DGD KG E SSG K
D SKKS DPD  
 KP  K KD I E
PD DG K K  D E DG
DSKG  D D DGDSDE  I
EDGDEDKSDK
PKDDSKGI
asuccessfulcareer.Forexample,theycandene
. 3IPD ,GD .3, GDG
DIPPD DSE
PDEDGDSSKDDD
DEDDGGKK
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RRR
Time.

Graphicdesigners’jobisnotonlycreatinggreat
lookingimagesandexecutinghighqualitywork,
butalsoItisalsorequiringlotsofresearch,con
ceptual thinking, understanding, thinking and
development tomake a relevant and a lasting
imprintoftheirbrandsandproducts.Itiscom
monlybelievedthatGraphicdesigners’jobisto
R  G RR R R
ideas throughvisual contentsandbecomes in
tegralpartofbusinesscommunication.Research
shows that Infographics provides plethora of
creativewaystodrawattentiontotheircontent
in order to communicate and inuence more,
becausearound90%ofinformationconveyedto
thebrain is in visual form,which is ashier, vi
brantandbetterthanwords.Unlikemedicineor
engineering,visualartsdisciplinedoesn’trequire
yearsofbackgroundstudies.Furthermore,mar
ketinggraduatesalsohaveanadvantageinthis
rapidlygrowinge-marketing industry.They are
learning“what to create” and “forwhom”with
their branding guidelines as clients. Learning
howtousethesedesigntoolswiththecognitive
knowledgeof designprinciples, colormanage
ment and proximity will give themmore con
trol in their profession. For example, business
studentscaneasilyunderstandrequirementsof
a logothatdistinguish theirbrand fromothers
and communicate its unique message clearly.
In addition to this, problem-solving nature of
 G R   
nessgraduatesindevelopinginnovationandre
thinkingabilitiesbysettingunconventionaland
visually innovative ideas. Forexample,business
graduateshaveknowledgeonvariousconsumer
behaviorperspectivesandcanaddressthedis
tinctionbetweenwhattheirinexperienceclients’
needratherthanwhattheywant.Ithelpsthem
to oer better and more eective alternatives
withexplanation.

HRandmanagementprofessionalscanusetheir
computeraidedcreativitytoillustrateeyecatch
ingtrainermanuals,personalizedbirthdaycards,
posters, brochures, short animations and en
hancephotostoachievetheirprofessionalaims.
Evenstudentswithaccounting,economics,data
analytics and nance majors get an option to
RGRGR
thantheircorestudyareas.Computeraidedvis

ualartscoursenotonlyencouragetheirinvolve
ment in theacquisitionofnewcomputer skills
 R   R  RRR
noustables,diagrams,Graphsandchartsmore
inalucrativeandresponsivestyle.

ModernDayeducatorsande-marketingpracti
tionersshouldhelpbusinessschoolstobreakout
oftheirtraditionalcomfortzonesandreplace
R   RR 
principlesandcontrolmechanisms”ofprevious
 G  R R
poraryskillenhancementcourses.Bridgingthe
GGRR
demic friendships between school of arts and
professionalpreparationwouldenrichacademic
domains of business schools.  University pro
    R  
to gauge and evaluate students’ performance
through their demonstration of employability
 G R  G G R
comes.Itmakesthemmoreagileandcompliant
foranunpredictableworkplace.
Fhasbeenoeringanelectivecoursefor

GG G  GR G RG
thecoursewithyingcolorsareprofessionally involvedindigitalcontentcreationandprocure
ment.However,animationandGraphicDesignrelatedcoursesareconsideredasoneofthemost
popularcoursesoeredbypolytechnicinstitutes,MakeshiftIT-trainingcentersandvariousonline
platforms.TechsavvystudentswiththesenseofSelf-disciplineprefersMOOCstoenhancetheir
skillsbecauseofopenlearningenvironmentandexibleschedule.
     ,businessstudentswilldenitelybenet fromagraphicdesigncoursewhere
available information anddesign technologymeets abusiness objective. It helps any business
professionaltoimprovetheircommunicationskillswithtextandgraphicsthataremoreeectively
recalled,LowerOperatingCostsofthebusiness,ImproveCreativityofaperson,encourageprofes
sionalstoexperimentwithNewTechnologiesandUnderstandClientsBetter.Intoday’suncertainty
oftheimmediatefutureofbusinessandeconomy,theuseofdigital,computer-enabledcontentis
undeniablytheorderoftheday.Nottomentionthatnowmorethananyothertime,wehavemore
timetodabbleandreapthebenetsofbeingfamiliarwithapplicationslikePhotoshop,Illustrator
andanimationsoftwarethatoeranarsenaloftoolsthatcanbebothagratifyingsourceofnew
skillsandapathtounleashcreativityinoureverydaywork. 
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DDWDDPIW I
OOVOSPWVW9D

RI&DOHV&9OODHD H1DD
 9 D DV FDH HP
ORHVRNHVDFRVPHVHHDOHV
PD DVHFV , DV FRPHOOH R FRVH
DHVDPDHVDPDHVIR
HRORDHRDDRVDHVI
D FR H DFRV R FRH  H
HVHRRHHHHHDVDOOD
VHVDRRDVRVFVVHDOO
businesssectors shouldgureouthowrapidly
H employees can adapt  to this changing situa-
tions. ey also need to learn how to furnish employ-
ees new responsibilities and activities. is paradigm 
shi is much more than operating remotely. It is con-
cerned with how business leaders can upskill their 
existing employees and retool newcomers to deliver 
novel business models in the post-pandemic period. 

R DHVV V FDOOHH RDDRV HH
R HHOR D DOH PDDHPH ROF D
PRHV H HTH HFFDO FRH
HPRRDO D VRFDO VNOOV RI H HPORHHV
H HH V D R VHH H HVOHFH
D DDDORI HPORHHV OO RDD
RV DH HTH R ROH H OHD
HDFRPPRHVNOODVNOO
HHPORHHVH&RIRFHDFDHP
FD D V HHV R N DR H
NROHH D VNOOV D DDHV VRO
NR R R HH R RIHVVRDO OIH H
VHDFHVHHVHVROFPDNHVDFRP
P OHDHV HOHH D H  V R
D HVVHDO ODIRP R HHOR DHVV
DPR PD V DHV  HFOVH
VRVRDDHRI RROVD IRPD
RVRFHVFDHFHDHRVRHOH
DHDHPVRHIHDHFRDR&9,

HVHDFPRHOVIRPHVHDFHVOOHHVH
HIHVHVVHDHPHDVROHVH
FVV RI HVH DHPF  HH V VOO D

D VD HHH DFDHPFV D V
HHVRDFDHHVHDFRVPR
VVHDVHRHDNDFHO , VHPHR
HFHHDDHOVHVFRHR
HHOR H VNOOV D ROH HP  H
DFFHFHVDFNRVRFHRO
VDFHPVHOHVDRHHVVHDOR
tocols. The skilldierencecanbe reducedby
RHFRRDDFFHVVRHVRFHV
FHDRRHVIRHRNDD
OFDR V V ROHP VRO

ZLWLQGVWUUHQGHRVFUDIWLQJDWDOHQWWDW
GHHORSV JUDGDWHV FULWLFDO GLJLWDO DQG FRJQL
WLHFDSDELOLWLHVGHHORSLQJVRFLDODQGHPRWLRQ
DO VLOOV HQDQFLQJ DGDSWDELOLW DQG UHVLOLHQFH
articulating eective yet exible strategic plan
DQGFROODERUDWLRQDPRQJHQGRUVVWDHROGHUV
HPSORHUVDQGHPSORHHV6RPHRIWHVHWUDLQ
LQJPHDVUHVWRZLW

)LUVW 6VWDLQLQJ RPSHWLWLH DQG 5HVSRQVLEOH
Enterprises (SCORE)trainingisanexcellentex
DPSOHRIVRFLDOSUDFWLFHH,2DVWHDPHGS
ZLWLQVWLWWLRQVWRSURLGHWUDLQLQJWRVPDOO
DQGPHGLPVLHG HQWHUSULVHV LQ  FRQWULHV
LV WUDLQLQJSDFDJH DVEHHQ WUDQVODWHG LQWR
 ODQJDJHV DQG DGDSWHG WR VHHUDO PDQ
IDFWULQJ DQG VHULFH VHFWRUV 625( UDLQLQJ
PRGOHV FRHULQJ :RUSODFH RRSHUDWLRQ
DOLW 0DQDJHPHQW OHDQ URGFWLRQ 
PDQ5HVRUFH0DQDJHPHQWDQG2FFSDWLRQDO
6DIHWDQGHDOW8VLQJWRVHUDLQLQJ0RGOH
HMLDQJRPPQLFDWLRQVRQVWUFWLRQURS
CICO strengthened their internal and external

FRPPQLFDWLRQVWRUDLVHDZDUHQHVVDERW
pandemicprevention;managementandsta
DOVRZRUHGWRJHWHUWRHQVUHDVDIHUHWUQ
WRZRUDQGLWEHJDQSDUWLFLSDWLQJLQ625(
UDLQLQJLQ0DDQGDVFRPSOHWHGWH
:RUSODFHRRSHUDWLRQ0RGOH,2
:2DOVRVWDWHVWDWJOREDOFRRSHUDWLRQLV
LQGLVSHQVDEOHWRVULHDIWHUSDQGHPLF:RUOG
HDOW2UJDQLDWLRQ
0RVWLPSRUWDQWOOLEDEDDOVRIRFVHVRQ
SHRSOHVGHHORSPHQW,QVHHUDOSURJUDPV
OLEDEDFRIRQGHU-DF0DVWDWHVWHQHHGWR
LQHVWLQSHRSOHWRVULHDQGVFFHHGU
LQJ656OLEDEDQRWRQOVULHVEWDOVR
ODQFHVDQHZEVLQHVVEHFDVHLWIRFVHV
PDLQORQSHRSOHLWQLWHVSHRSOH(ULVPDQ
6RVRIWVLOOLVDDOHDGGHGTDOLWLHVRI
WHJUDGDWHV

6HFRQG29,DVHVWDEOLVHGDQHZUHDO
LWZHUHQHDUOHHUDVSHFWRIOLIHDVVLIWHG
IURPDQDORJWRGLJLWDO(FRPPHUFHLVJURZLQJ
LQWLVPRGHUQHQLURQPHQWDQGLVHOSLQJWR
bealifelineforbusinesses.Thisoersanop
SRUWQLWIRUUHWDLOers that can quickly move to 
non-store shopping opportunities and growing a 
new type of supply chain. In this scenario, compa-
nies are required to support the sta to learn this 
changes in the overall Industry. To support this shi, 
digital knowledge is a prerequisite by identifying 
and bridging skill gaps, organizations can survive 
this crisis. Digital training includes online selling 
and marketing, diversication of sales training, 
online business management training, Cybersecurity 
Training Module which can help graduates to be 
recruited. 

Third, we are witnessing Darwinian eects in
HHULQGVWUEHFDVHRIRLGHODFRI
UHVLOLHQFH ZLF ZDV QRWLFHDEOH EW QRW LWDO
QRZ DV VHULRV FRQVHTHQFHV H PRVW DJ
LOHFRPSDQLHVZLOODSSHDUDVWHVWURQJHVWH
samegoesforemployees.Employeeswithex
ibility and resilience can go far. By examining
DQGVWUHQJWHQLQJDWWLWGHVEHDLRUVDQGVR
FLDOVSSRUWVWUFWUHVHPSORHHVFDQJDLQWH
UHTLUHGVWUHQJWVWRVULHZRUSODFHFDQJHV
DQGFDSLWDOLHRQLWODWHU

)RUWLWLVDOVRWLPHWRSURLGHWUDLQLQJWRERW
VWGHQWV DQG HPSORHHV UHJDUGLQJ WH 6WUDWH
JLFODQRPELQLQJDFDGHPLFLDQVDQGLQGVWU

BusinessConnectIssueno.3 2021 2021 BusinessConnectIssueno.3



       
studentscanaordatthistime.Asit isknown
 
gardless of the size of company. Nomatter a
smallorabigbusinessenterprisewithhundreds
to thousands of employees, strategicplanning
     
rightdirection.Manywebinarsessionscombine
eort with academicians and industry experts
      
byprovidingknowledgeof thecurrentoperat
ingsystemso that students cancomeupwith
new ideaswhichwill be their lifetime learning.
Combineeortwill completetheir leaningand
addvalue to thesustainability tothecountry's
economy.

However, it will take longer than expected to
achieveaspecicobjectiveandunderstandthat
this is not amatter ofconcern.Themaincon
cernistoimprovestrategytomakea stronger
positiontosucceed.Whenstrategyformulation
issuccessful,everybodyinthecompanyshould
agreeonthebusinessdirectionandobjectives.
Eachpersonmustknowwhatmakesthecompa
nybetterandwhatneedstobeimproved.Andit
isexpectedthateveryindividualshouldbeable
tocontributemoretothedevelopmentandsuc
cessofthecompany.

Forgraduates, aswell as employees,need fol
lowingtrainingonStrategicdevelopmentplan.
Specically,needtoknowtheprocedureofen
vironmentalplanandinternalassessment.They
need to talk about industry dynamics and im
plications where they will learn the signicant
changesinindustrydynamicsresultingopportu
nitiesandrisks.Thecompetitiveassessmentalso
need to considerwhere graduateswill identify
and prepare competitive strengths and weak
ness in this COVID situation.We also need to
trainourstudentsregardinginternalassessment
wheretheywill focus toknowcurrentbusiness
opportunityandcompetitivelandscape.Training
shouldbeonstrategicalternativesofbusinessto
consideralongwiththenancialprojectionsat
uncertainsituation.Trainingshouldberequired
ontheimpactofmajorstrategicinitiativeswhich
willbetakentopursueoverthenext3to4years
forbusiness.

,basicworkprocedureand
forecastingtechniquewillbeanotherimportant

areafortraining.Forecastingtechniquesassess
thescenariosofthepast,makingitpossibleto
prepareanaccuratepredictionaboutthefuture
situation.Thesepredictionscouldhelpinpre
paringforpotentialthreatsandconsequences.
Alongwiththis,howquicklythoseissuescanbe
resolvewillbeanothersuccessduringpandem
icsituation.Moreover, Informationdissemina
tionisalsoabigchallenge.So,thisshouldbea
    
valueinadierentareaisnowconsideredan
essentialsession.

The above observations support the notion
that industry engagement is essential to im
proveorganizationallearning,capabilitydevel
opment and innovative performance of exist
ingemployeesandgraduates.Ithassignicant
impactintheorganizations,astheyareaware
which part of their activities will drive to the
organizations' work. During Covid-19, we are
losingsomanytalentedlivesthatwemayface
anexpertgapindierentindustriesafterpan
demic.Hence,ourimmediatepriorityistotrain
graduatesandexistingemployeessolidknowl
edgebyreskillingandupskilling tollup the
vacuumofexpertiseatdierentsectors.

Prof. Dr. Charles C. Villanueva
Vice President Academics , Dean, Faculty of Busi-

ness Administration, Director, IQAC, (AIUB)
Dr. Rezbin Nahar

Associate Professor 
Department of Management and HR

Lisnotaneasytasknora
gameofluck.Itshouldbewellchosenwithcare,
passion and aptitude. A career that matches
one’sskills,interest,styleandvalues.Thesameis
trueinchoosingamajorifyoutakeupBachelor
of Business Administration (BBA)with nine (9)
majorstochoosefrom.Eachmajorcomprisedof
about8-10courses.Eachmajorpromisegood
opportunity and bright prospects if you listen
totheDepartmentHeadoraninvitedspeaker/
resourcepersonwhowouldadvocateandpro
moteaparticularprofessionheisengagedin.

FF

Thiskind of approachsometimes creates con
fusioninsteadofenlightenment. Ifone iscon
fusedwhichcareersuitshim/her,itisbetterfor
him/hertodigdeeperorexploremoreinforma
tion from various sources. The more informa
tionaboutcareerpathsyoubecomeawareof,
themoreitenhancesyourchanceofndinga
jobthatsuitsyou.Also,Socialmediaisacon
venientplatformandtoolforstudentstoinquire

andsearchforacceptableanswertothebasic
life-changingquestion,whatcareersuitsme?

The Faculty of Business Administration
launchedanactionresearchbasedonasimple
10-questionquestionnairetoapurposivelyse
lected133studentswhohavenotyetdeclared
theirmajor.Thesurveyenvisages tondout
the plan, the inuence, the inspiration, the
typeandreasonsforchoosingamajor.There
sultsofthissurveycanbeusedtofurtherpro
videinformationtostudentsintheirchoiceof
careerormajorandadiscussionpaperforthe
plannedPanelDiscussiononthesametitle.

Itseemsthatthemajority(nearly82.7%)ofthe
students,whorespondedtothequestionnaire,
havenotchosenamajoryet.Thismadethis
surveyandplannedinterventionmoremean
ingfulandusefulforthem.Theplannedpanel
discussion can provide both theoretical and
andpractical reasons forwhatevermajor the
BBAstudentwillchoose.Gettingemployedis
theprimordialreasonwhystudentsareinthe
universitytoearnadegree.Forwhateverrea
son,somestudentsrevealedthattheydonot
liketogetemployedorworkaftergraduation.
It isassumed that,at theearly stageof their
studies, these studentsmust have aprecon
ceivedcareerplans,i.e.,pursuinghigherstud
ies, putting up its ownbusiness, andothers.
For those who would like to work, most of
themprefertoworkinprivateorganizations/
institutions/sectorsfollowedbythosewhoare

)
S




FSS
Specically,(they)

S
F

S

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WHHWHWH%N,WHFWHH
)H

F
F

3 F

H NH I WH SHW H H I
WHWSHFHWHHH
IHIWHWHWHSWHI
HHWWHHHW
WWHSHSHFWH
7H WHW HH  NH I H  IHH
SSWWWFHWH
FHH WH W W WH H WN
WWHIHHFIHHH
IWHWWHWN)H
WHFFHWHWFHW HHFWS
SHW  S I WHW  W I
WWHFHHWWWWHHFH
WH HH I FHH HWW  FH
I WH WHFH  FF 7HWHWF H
H  FH WH  HW W SSH
HWWFWWWH
WWW)H
HFHWHSHHSWHIWH
WHW IHHWW7 
W S IF WHFHW
W FH WW WH WHW HSHW
HH  H WHW  WN S %%
WHHWHTHWNHWW

FHW WHHWNH F WH
WWWWFS W N I
1WWWHHHSH HSWW
wasidentiedfollowedbypaygoodsalaryand
WHWWWWHWSWHHFFHH
)H6FHWSHFHWIWH
HWFHWHHHNH
WH SWHH F
WH FHH ,W   F NHH WW
WH IS  SWW H  W 

conrmedby68.7percentofthestudentsmen
tioned familymembers and friends truly inu
HFHWHFFHHH)HIHIWH
HWHHIWWHWWHWWH
SH HF W H FH WH 
,WSWWHWWWHWHFHF
college, course)didnot have a signicant role
orinuenceinthechoiceofstudent’scareeror
HHHSHFHWH)
H
IWHHHHSHSHWH
WHW FWHWHW
WH IHH  IH H WH H
HSHWHWHWWHFFH
I IHHNFFH
IHWHH)H7IWH
WH SHFH THW  THW  NH
WSHWHWHHWWNH%%
WWWNHWHHSHW
HHFWHWHWIWHIH
HIH7IHHI
HFWHHFHFHHHHH
WHHHHIHWWHWH
WWWNHWWHWWHFH
IWH)H
HHHWHWWSHWHWW%%
WHWSWHFHWHHHH
HWW  FH  WH SSHFW I
WH FH  WH FH H 
thattheirchoiceisfreeof inuence,butrather
HWHHIHFWHNHH
WHHW

Figure 5: Sources of inuence in selecting
P

WWH   SW FW WH 
WH  WH I  SWF
HHN W WHWHW6H
WHWH W WH FFH WH I 
HH F W SH WH )H
HHHWHHIHIWHSSHFW
I HFI WH FH  WW WH F
HFW  SSW WH FH  WH W
FFHIFHH WHI WHW
H H FFH H  WH  SH
SHIHHFH7HFHWHIWH
FHFHHWWWHW
FHSSHHWHHNH  W
FFHH WHHI WH
NHWFFHWWHWHWS
IWWSWFSIHWHWSH
INWHWWHHSHWH
SIH IH7H FFHIW FHH
SWWWNHFHHHHHWWHI
WWHFHW WHNI IH
SIHH

,


ons/instuons/sectors.Unfortu

interestedingovernmentservice.

havefamilybusiness;interesngly,of



3.TheprofessionssuchasEntre
preneur,Arst(e.g.Photographer,
Musician,FashionModel,Actors/Ac
tresses),Engineering(i.e.Computer,
AutomobileorAutomove,Texle,
Electrical)havebeenmarkedasalter
navestothepresentcareerchoices


thosecompanieswhicharereputed
globallyandlocallycomparetothose
whichpaygoodsalary.
5.Familymembersandfriendsare
sllthemostinuenalfactorsin
choosingcareer.Unfortunately,only

celebrity(sport,fashionandsocial
media)inchoosingtheircareer.
6.Thethoughtofchoosingmajorina
universityisdirectedmostlybyadvice

ratherthanTeachersorMentors
(School,College,Course)withwhom
theyarecloselyassociatedwith.

BusinessConnectIssueno.3 2021 2021 BusinessConnectIssueno.3



WULEWHWRWKHLPSURYHPHWRIPDVOLYLFR
GLWLRV DG TDOLW RI OLIH 7KH FRHFWLR EH
WZHHUHVHDUFKDGWKHLPSURYHPHWRIPDV
ZHOIDUHLVVKRZLWKLVLOOVWUDWLR



E E

W

, /
t


Ed

/Ed


,WKHDUWLFOHSEOLVKHGEWKH(DFRPPL
WUHVHDUFKR,PSURYLWKHTDOLWRI OLIH UH
SRUWHGR WKHVWDUWOLSURUHVV L OLIHVFLHFH
KHUDOGLGUDPDWLFHZGHYHORSPHWVLIRRG
SKDUPDFHWLFDOVKHDOWKFDUHDGDULFOWUH ,W
KDVFLWHGZDVWRLPSURYHTDOLWRILIH
1. Think daily. Meditate or make a reection.
RUPLGZLOOZRUN DGZLOO RW UHPDL VWD
DW
 HW L RH 3URGFWLYLW PRPHWV GUL
WLPHRH
0DNHLWDSRLWWRGRVRPHWKLEROGHYHU
GD6WHSRWIURPRUURWLH
 HDU VRPHWKL HZ 5HDG DG GR VRPH
thingdierent.
 HEDWHR6RPHWKL (FKDH YLHZVZLWK
RWKHUSHUVRV
6SHGWLPHZLWKDFKLOGHDWWKHLUOHYHORFH
LDZKLOHHDKHURWRWKHP
RRWVLGH(SRVHWRRWVLGHZRUOGDGH
SHULHFHHZHYHWV
8.Recognizewhatmakesyouhappy.Besatised
DGFRWHWHGRIZKDWRDUHGRL
9. Stop broken thoughts. Continue to nish a
WDVNRWODWHUR
 RW VWUHVV DERW LW 5HOD DG PDLWDL
FRPSRVUH


3UULK,8,ULIU
1PU
PU0L

UVQUUIUDUVDQD
FUVQIUFDPFV
DQDFIVQVVPQVUDQ
UFUDVVUDQF
PUFDQ,QUQDQDQUVDQDV
DDDQDV

ReseaRch LV D LGLVSHVDEOH IFWLR
RIDKLKHU LVWLWWLRRI OHDUL7KURKUH
VHDUFKHZNRZOHGHDGLGHDVDUHGLVFRYHUHG
DGGHYHORSHG5HVOWVDUHLPSDUWHGDGWLOLHG
WR FRWULEWH WR WKH HULFKPHW DG LPSURYH
PHWRIWKHDFDGHPLFSURUDPVDGWKHVRFLR
FOWUDO VVWHP DV D ZKROH FFRUGL WR )
.HWWHULDVTRWHGIURPWKHERRNRIUDYLG
HWLWOHG GHUVWDGL DG RL 5HVHDUFK
5HVHDUFKLVDKLKKDWZRUGWKDWVFDUHVDORWRI
SHRSOHHVSHFLDOOWKHVWGHWV,WVKROGRWEH
,WLVUDWKHUVLPSOH(VVHWLDOOLWLVRWKLEWD
VWDWHRIPLGDIULHGOZHOFRPLDWWLWGHWR
ZDUGVFKDHRLRWWRORRNIRUDFKDH
LVWHDGRIZDLWL IRU LW WRFRPH 5HVHDUFK IRU
apracticalman,itisaneorttodothingsbet
WHUDGRWWREHFDKWDVOHHSDWDVZLWFK7KH
UHVHDUFKVWDWHRIPLGFDDSSOWRDWKL,W
LVWKHSUREOHPVROYLPLGDVFRWUDVWHGZLWK
WKH OHWZHOOHRKDORHPLG ,W LV WKHFRP
posermind,insteadofaddlermind;itistheto
PRUURZVPLGLVWHDGRIWKHHVWHUGDVPLG
AccordingtoWebster,1984,Researchisdened
asacareful,systematicstudyinaeldofknowl
HGHGHUWDNHWRGLVFRYHURUHVWDEOLVKIDFWV
orprinciples. It is also dened as a systematic
processofcollectingandanalyzingdatatond
DVZHUWRDTHVWLRRUDVROWLRWRDSUREOHP
RU WR YDOLGDWH RU WHVW D HLVWL WKHRU0D
SHRSOHDUHHDHGLDFWLYLWLHVZKLFKKDYHWKH
FKDUDFWHULVWLFV RI D IRUPDO UHVHDUFK3HRSOH RI
WHDVNTHVWLRDGZKHWKHFDRWDVZHU
WKHPWKHPDNHKFKHV7RGHWHUPLHZKHWKHU
WKHLUKFKHVDUHFRUUHFWWKHDVNIUWKHUTHV
WLRVHYDODWHWKHLUHVVHVDGGHFLGHRWKH
EHVW DVZHU 7KLVSURFHVV FDRW EHFDOOHG UH
VHDUFKOHVVWKHIROORZVVWHPDWLFSURFHGUHV
DVNDSSURSULDWHTHVWLRVDGVHUHOLDEOHDG

YDOLGLVWUPHWV,WLVDWWKLVVWDHWKDWUHVHDUFK
PVWEHUHVSRVLEOH
Withinthecontextoftheabovementionedde
LWLRRUFRFHSWRIUHVHDUFK,ZLOOHSRGR
WKHUHOHYDFHRI5HVHDUFKDGLWVLPSDFWWRVR
FLHWVGHYHORSPHW ,PGLVFVVLR ,ZLOOEH
PDNLUHIHUHFHWRPLYHUVLWWKHPHULFD
,WHUDWLRDOLYHUVLWDODGHVK , DG
KRZLWFOWLYDWHVUHVHDUFKWRHKDFHWKHHLVW
LFOWUHRIUHVHDUFKEHLDRDGURZ
LLYHUVLWIURPVWGHWVZKHLWIRUPDOO
VWDUWHGLWVMRUHLWRPRUHWKD
VWGHWVDWSUHVHW7KHLYHUVLWLVHHUWLLWV
besteortstogivemoreattentiontoresearch
DVLWVPDMRUIFWLRDVLGHIURPZHOOHVWDEOLVKHG
DGIFWLRDO LVWUFWLRDGFRPPLWRW
UHDFK FRPPLWPHWV 7KHRUHWLFDOO 5HVSRVLEOH
UHVHDUFK LVDFKRUHGRDPEHURI YDODEOH
GLPHVLRV (DFK RI WKHVHGLPHVLRV LV FKDU
DFWHULHGZLWK WKH VHVHRI UHVSRVLELOLW IURP
Problem identication to Research output and
WKHLPSDFWRUFRWULEWLRWKLVRWSWWRWKHH
KDFHPHWRIVRFLHWDOHHGV2HRIWKHVHHHGV
LVWKHWLOLDWLREWKHKLKHUHGFDWLRLVWLW
WLRV IRU FUULFOP GHYHORSPHW HULFKPHW
andrestructuring;capacitybuildingofboththe
academicandnonacademicsta;formulating/
revisionofpoliciesandprograms;adoptingnew
strategies for eective delivery of educational
VHUYLFHVDGRWKHUTDOLWLPSURYHPHW

RV
(GFDWRUV KHDOWK VHUYLFH SURYLGHUV HWUHSUH
HUV PDDHUV SROLF PDNHUV FRVHORUV
GHYHORSPHW RUDLDWLRV DGPLLVWUDWRUV
WHDFKHUV DG VWGHWV HHG LIRUPDWLR WR
PDNHGHFLVLRVRUSHUIRUPWKHLUIFWLRVPRUH
eectively. Research can help them meet this
HHG 7HDFKHUV HHG WR NRZ ZKDW WHDFKL
DSSURDFKHVDGPDWHULDOV FDEHVHGWRKHOS
VWGHWV OHDU EHWWHU HDOWK VHUYLFH SURYLGHUV
HHG KHDOWKUHODWHG GDWD L GHYHORSL KHDOWK
SURUDPV DG L LPSURYL GHOLYHU RI KHDOWK
VHUYLFHVDGLLGHWLILLWHUYHWLRVWKDWZLOO
LPSURYHWKHKHDOWKFRGLWLRRI LGLYLGDOVV
D GHFLVLR PDNHU D PDDHU DG DGPLLVWUD
WRU HHGV DFFUDWH LIRUPDWLR EHIRUH VHOHFW
LDFRUVHRIDFWLR:KHVHYHUDORSWLRVDUH
DYDLODEOHGDWD DERWWKHRSWLRV FDKHOS WKH
GHFLVLRPDNHULVHOHFWLWKHEHVWRUWKHEHW
WHUDOWHUDWLYHWKDWZLOOLHOGDEHWWHURWFRPH
5HVSRVLEOH5HVHDUFKKDVWKHVHIFWLRV
TRVROYHVSUREOHPVDG
PDNHVGHFLVLR
RRDG
ZKDVLWDWLRRUDSUREOHPHLVWV
R
RRRR
R
  I    
andeectsofasituationoraphenomenon.

 RI  R 7KLV DSSOLHV WR WKH
HHG RI D SDUWLFODU VHFWRU RU DUHD ,W PDEH
SUHVFULEHG FRPPLVVLRHG SUHGHWHUPLHG RU
SHUVRDOFKRLFHRI WKHUHVHDUFKHU ,WPDEHD
DFDGHPLFHHUFLVHDVDUHTLUHPHWIRUWKHFRP
SOHWLRRIDGHUHHRUFRUVH7KLVPDEHZLWK
UHIHUHFHWRHLVWHFHRIUHVHDUFKHVRUHODWHG
SUREOHP ,W VKROG SULPDULO DWWHG ZLWK WKH
0LVVLRDG9LVLRRIWKHLVWLWWLRZKHUH UH
VHDUFKLVDLGLVSHVDEOHDUHDRIGHYHORSPHW

-ImprovestheQualityofLife7KURKUHVHDUFK
HZ NRZOHGH RU WHFKROR LV GLVFRYHUHG
1HZNRZOHGHFDUHVOW LWKHGHYHORSPHW
RU LPSURYHPHWRI VNLOOVEHKDYLRURUSUDFWLFHV
ZKLOH HZO GLVFRYHUHG RU GHYHORSHG WHFKRO
RFDOHDGWRWKHGHYHORSPHWRIHZWRROV
RUGHYLFHV,PSURYHGVNLOOVEHKDYLRURUSUDFWLFHV
FD OHDG WREHWWHUFRGLWLRV DGEHWWHUTDO
LW RI OLIH0RUHRYHU HZRU LPSURYHG WRROV RU
VWUDWHLHV FD UHVOW L LPSURYHG SHUIRUPDFH
and/orbetterservicedeliverywhichinturncon
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