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TheClosing Programwasmade signicant with
the presence of the Chairman of the Board of
Trustees,Ms.NadiaAnwarwithher brief appre
ciation to all thosewhowereresponsible in the
conductof the  successfulevent, who together
withtheViceChancellorandtheProViceChan
cellorwhodelivered a voteof thanks.Toenter
taintheparticipantsafter2-dayof intensivedis
cussionsandexchanges,ashortculturalprogram
waspresentedbytheAIUBPerformingArtsClub
andoneforeignguestperformer.Thenightend
edwithagaladinnerhostedbythemanagement.

Special thanks goes to the generous sponsors of the events, Dhaka Stock Ex
change, Igloo, Burger King, Nagorik TV, The Olives Hotel and AUDIT Cost. Hearti
est thanks to the Founder Treasurer and VP HR,  DD  DD D K KD
 HD for ensuring that the venue is ready for the most awaited event.

,DJ02DDU
AmericanInternationalUniversity-Bangladesh(AIUB)andBangladeshFootballFederation(BFF)have
02onSaturday,January18,2020at2pmintheBFFHouseinMotijheel,Dhaka.Underthis
MOU,AIUBwillbetheocialEducationPartnerofBangladeshFootballFederationforthenext3years.
OnbehalfofAIUB,DDDD,honorableFounderMember,AIUBandonbehalfof
BFF,.DDDK,honorablePresident, BFF andFormerNational Football player
ofBangladeshFootballTeamsignedtheMOU.TheMOUsigningceremonywas followedbya
pressconferencewhichwasattendedbyalargenumberofmediarepresentativesofourcountry.

Ms.MahfuzaAkhterKiron,
FIFACouncilmemberand
Chairman, Female Foot
ball Committee of BFF,
Dr. Khondoker Sabbir
Kabir, Director, Finance
and Accounts of AIUB,
Abdul Kader Nazmul,
Director, Sports & Cul
tural Aairs of AIUB,Md.
Showkat Ali Khan Jahan
gir,Member,BFF,Mr.Md.
Elius Hosaain, Member,
BFF, Mr. Amit Khan Shu
vro, Member, BFF, Mr.
Md. Abu Nayeem Sohag,
General Secretary, BFF

and Mr. Khondoker Wasim Iqbal, Former National Football Player of Bangladesh Football
Team were present among other high ocials from both the organizations during theMOU
signing ceremony and the press conference. and Mr. Khondoker Wasim Iqbal, Former Na
tional Football Player of Bangladesh Football Team were present among other high ocials
from both the organizations during the MOU signing ceremony and the press conference.
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Writer: R. Tareque Moudud FCMA, 
Director OPA, American International 
University-Bangladesh (AIUB).
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amonthleftforthenalsemesterexaminations.
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“rsttime”anduniqueprojectinthecontextof
G,LLFLFG,F

bonecouldwellaordtolaunchintosuchanen
terprise,condentofsuccess.Afterfewsessions
ofbriengandtraining,theonlineclassproject
wasreadytotakeo.Onlineclassesstartedon
G0UFGGIFLRRS

thechallengeandtheprojectgotunderway.On
LGLURIULFLFGGLUP

RIFFRLRLRLP
RGLRITLLULSFRL

GULLIFLRLIF
GULLUPRRUL
SRLGUFLUFPFL
LSLRR,PPRRLF
GRSPGRUFUPGIF

LRURRLLLRIFRR
FGPLFFRFLLFRGRLIRUP

PPURIFLRGRUGRSP
/LLLULGLRRGGU

certainissuesaresolicitedandexchangeofideas,
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UR R   FULL SSUR R FU
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cannot be limited to holding “virtual” classes.
UF P R R FFRPSLG  RL
GLFLR LU F , IF L L GU
L  FULL  UUF G R  LL
ed—ineldsofbothnaturalandmanagement
FLF G RU GLFLSL )F G
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LLLFRUULFPGRSL
,   SIRUP  FLF G IF
ulty expertise to take its research work fur
U  LUL  UG LLLG 
RU SURMF R GGU  R SULRUL
)F U L FRUG R FU LU
tual” research teams, invite speakers , con
GF LR R UL UUF LG U
RUF ULRUPL URS GLFLR R
U  LG IRU ULF SURMF F
)F L R L FRUG R RG 
LRRUFPRGRRFGPLFUL
ingandrelatedtopics.Onlineconsultationswith
RPRI FRUSRURRRR
L L ULL R RI  SGPLF  L

 FRPL L   PU RI F
LR  RI  U  G SUSR
RI R R LPSURL RUL L 
FRU FRUSRU FRU   R IFLL
LLGRSPRI IF URMF LG
U L LR UR SUULS G
FRPPLLRG R LGLLG IFGSU
P)F L  P RI  LUL
GURGL R
FLURULFRGGSUFLF
LSFLL0,LPLRLUL
FURLF FRPSUFLF UFLFUG
arts.MemorandumofUnderstanding(MOU)are
LG  , G  SUU LL
LRRULLR IU P GLFLR R
theTermsofReference(TOR)ofthepartnership.
  FUU SGPLF RL
GL  FRU RI  FRU FRR
P P U  U LPSRU R G
 L UL G FF L L  GS
ability to change to t new circumstances.
,RLR P  RRL F F
es in the external environment will require
  G LRLR R R L  ULF
G FGPLF GLU  FRLR S
UGLRI FRRI FRU 
L    , IRU 
F L L  GFLR L  FRL
R SURF G  LIR GRU 
must reect societal requirements thereby
creating ripple eects of change to ben
et the target beneciaries and stakehold
ers. Business as usual—but with a dierence!
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, WKH SDW FSOH I GHFDGH WKH OHDS DG
EG  GWDO PHGD WHFKO KD UDG
FDOO FKDHG WKHPHD IGWUEW I 
IUPDW DG HWHUWDPHW KHUH KD EHH
DGWOODFWHGISUWHGIU
PDWENHWKHYDODUWDGHWHU
WDPHW W WKHGWDO SODWIUP  D OEDO
FDOH WHUHW DGFPSWGHYFHGUY
HEDOUWKPKFKHWDEOKHUSDWWHU
andbehaviour,oersolutionstoourneeds,the
GHHSHUHHWHWUHFKHGWWKGWDODH

 WKH ODWHW DGYDFH  PHGD WHFKO
FWHWFOOGHDGOFNDUPWKWKHHYHU
UIUPDWYHFWHWWKHFEHUKK
D W  HYWDEOH WKDW PW I W DOO HG
FDW WWW DGWKHU FHWHU I KKHU
OHDUDHOOOOEHDHGWWKOEDO
SDUDGP KIW  IUPDW DG NOO WUD
GHOYHUKH0DYH2SH2OHUH
022KDHWFHGWKDGSWKDG
I WGHW K OHDU NOO DG NOHGH
IUP D EUDG SHFWUPIOH FUH DG
ever sinceStanfordUniversityopened therst
022 SUUDP    GD OH GH
OYHU FHWHU ONH UHUD DG 8GHP KDYH
UWHU I HGFDWDO WWW GHU WKHU
wings and oer hundreds of thousands of
FUH W POO I WGHW UOGGH

In 2014, Duke University oered an online
FUHHWWOHGKHWUDG)WUHIK
HU (GFDW KFK D IOOHG E 
SDUWFSDWIUPDOOYHUWKHUOGKHFUH
WUDFHG DG WOHG WKH GHYHOSPHW I HG
FDWDOWHPIUPWKHDFHW WWKHDU
YDGDPGHO I WUD WKHPG  FUHDW
adequate intellectual lters, the Frencheduca
WDO WHP KFK  GFSODU DG KHUDU
FKFDO OHDU I WKH DUW DG FUDIW WKH UW
KHGFDWDOWHPWKDWDGDSWHGWKH)UHFK
WHPDGWKHHUPDPEOGWDPGHOI
IF  WKH SUGFW I H NOHGH
WKUKUHHDUFKDGHSHUPHWDWOOWKHH
WHPSUGFHG WKHGHUS WHPI
HGFDW WKDWHNWGDDGDUHFDUUHG
  WGD GHOYHU I NOHGH WKDW 
UDSGOPUDW W IOO GWDO SODWIUP 3E
OFWH ONHNSHGD DOH EDW I PO
O DUWFOH WUDODWHG   ODDHEH
SGDWHG FWO E D OEDO FPPW
I NOHGH SUGFHU OH KD  PO
OOHENDGPUHDUHSEOKHGGDO
K GHOH I IUPDW OH UHOWHG 
D SUHFHGHWHG FDOH I HDHPHW EWK

IUP WKH HU DG SUGFHU I IUPDW
,GHHG WKH OEDO HGFDWDO FHDU  EH
 UHWUFWUHGDW DSDFHHYHU PDHGEH
IUH ,W PKW EH MW D PDWWHU I WPH KH
FODUPDGFWDFWHOOEHPHDW
PUHD UHHDUFK IDFOWHDG IUGDFHI

KDW D DFTUHG WGH WKH FODUP DG
WDPUH IUGUHFW OHDUKDWHG W
EH FPSOHPHWDU NOHGH DFTUHG IUP
OHUHUFHPDEHFPHWKHPD UFH
IHGFDWKOHFWDFWHWKHSUHP
HI WWWPD ODWHUHUYHDPHUH UH
IUFHPHW I KDW D OHDUHG OH D
E GD WKH USSODUW DG DGYDWD
H I KDW PD FDOO GWDO SHGD DUH
FYF PUH DG PUH SHSOH  DPH
D IH DGYDWDH WKH GWDO HGFDW SODW
IUPUDHFDO WHOOHFH WKDWUHOW IUP
D GHHSHU DGPUH GUHFWD I HWW DG
HOFW UHDFW DP OH SHHU  WKH
OHDUSUFH WKUK IUP DG FPP
WWHUDFWOHGDSWYHDGFUFO
WUDO FPSHWHFHDUHKHG D WKHDEOW W
operate in dierent cultural settings develops
andprociencyinthinkingrises,indealingwith
OWEHGUWHDGUHSHWWWKDWWUDG
tionaleducationsystemsoer.Thenew-media
OWHUDF EU DEW FUWFDO WKKW D KKHU
OHYHOIWKNWKDWHHPHGDIUPDG
WHFKTH  DH NOHGH UHFHYHG

HW GHSWH WKH PHUDEOH SWYH FKDH
thatthedigitalparadigmoers,aquestionbegs
WEHDHUHGHGWKHUHYOWDUKIW
DGWKHYHUKHOPUYHUIIUPDWDG
knowledge ooding the cyberspace that ben
etseveryoneandanyone,howdoesthisglobal
GWDWIHGFDWUHOYHWKHFOFDW
oftheaectivedimensionoflearning.Whilewe
DUHH WKDW DUDWD OHDS KDYH EHHPDGH
UDWKHEDUINOHGHDFTWDG
NOOGHYHOSPHWWKUKDGHPFUDWHGDG
HDWUHDFKPHGDFDHGWKHDPHIUWKH
GHYHOSPHWIFPPDGFUHDWWWGHY
talintheformationofaprofessionalinanyeld
IHGHDYUWKGWDOHUDUHHUN
DIWUHIFEHUHGFDWHGUOGSSODW
WK NKK  DG . EWWKW D 

FDGWDOSHGDDUHWKDWHYH
WKWWKHSUHHFHIDDUPEGHGPHWU
in front of a student, theproper aective and
PUDO FPSHW I D KOWF HGFDW EH
WOOHGWKWKHSFPGWDOUOGUGHU
KDTHWKFKSWFFUHWH
DGYDOGDHUKDEHHDUUYHGDW1KDUG
GDWDDGYDOGWDWWFDUHDYDODEOHWSUYGH
UHSH W WK THW 1H DG HPHU
WHFKOHDUHGFYHUHGEWWKHKPDD
SHFWDGWDEOHOIHIDWHDFKHUKGHU
stands and appreciates his sacrices, patience
DG OYH KDYHW HWEHH FKDOOHHG U UH
SODFHGGHWKHFODUPKHWHDFKHUDEO
WWWFKWKHOYHIWKHWGHWWKHPOG
 DG K WKH FKDUDFWHU I WKH WGHW
W EHFPH SUKW GYGDO WKH FUHDWYW
DGYDWYHHIWKHWHDFKHUPSDUW
NOHGHWKWPW HWKDP DGPW
vation for eective teaching and learning are
WKHPD IDFHW I D WHDFKHUKFK FDWEH
HTDWHGUUHSODFHGEDKPDWHFKO
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Figure 3: SCM of service organi
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 ,W L WLOO WH SH OLH  WHFH
F FHWH WL WHFO  SSFH
 W LLH LW LSFW H WLOLH 
SSOLH L WH WHFL  OHL SFH
WHWH WHFOLHWHFL
 OHL HFH LWHHWL IFLOLWWL
WLOWLHHWHLSSHHI
WHHWHFOLHOLH WH LWHFLOH
LLOHWHWHWLWHLWLW
LOFHIOLIHHHIWWH
WHLHWIOHLLFFHWHW
IWL I WLOHFWLS
SOLFWL I WH  OHL L FLWLH
knowledge,psychomotorskillsandaectiveor
WWLWHHL /HH HFH HSH
HWWHHHWWHWHFLHOI
HOLW  LHSHHW WLH :H WHH
WHFOLH HFH IFWLO WHW
HW OWHSSOLFWLIOHH
becomes dicult. It is, therefore, necessary to
HSFH WL WHFO W LW WH HH
I WH OHH  FFL W WH HTLH
HW I WH WHFHSHWLOO SH
 L  HHHW HSHL I WHFL F
WO LWWL WW WH SOFHH  WHFH
HL W LWHFW LW WHW WH SFH
I LSOHHWL  FFWL WH SOH

LWFWLO HSHLHFH H LW L H I
WWHWFLHFHHWLHLWLWH
FLWLIWHSHLL
SWOHHWHHWWOHLWH
SOFHLWHOHH,WLH OHWWHH
I WHFO LWH LLWOSH FSOL
HWLW WH WLWLOHW SSF
I WHFL HL W H SLFLSOH I
WHFL WW WH WHWH WHFHWHSLHFH
ofalltheeortsofdevelopmentintheuniver
LWWWWHFLHHWHFLOLHL
WFWL LWHFWLH  SWLFLSW W OO
WHW W HSH WHL LH LH 
understand individual dierences; always start
WHFLLWWLWLWHWHLWHHW
IWHOHHHHSLFLSOHIWHFLF
WHSLH MWSSOLLLWOSH
 , W WHFH  HW :LW WL
FWHW H WH OH FSHWHW WHF
H OHLHFHHHLFH LWHHW
L  FOOHL H FLWLFO  OWLFO
LIWHWHWOHFOWLWHL
W WH WLWLO  LLWO SH WH
HHOWLOHHLLLOLHW
WFHSWWHFSOHH
HTLHHWIWHMHWWHFLHW

e writers are VP Academics and 
Animation Specialist respectively at 
American International University-Bangladesh

DVDDDDD

BusinessConnectIssueno.3 2021 2021 BusinessConnectIssueno.3





-mentofeducationfromadierentdimension.
Hence,asocietymustbereadyforminorcon-
tributionsandthisshouldstartfromstudentsin
schoolsandfromtheirfamilies.Parentscanask
thechildrentoengagethemselvesinhousehold
activities,wherethesenseofbelongingnesscan
improve.Allthemoralteachingschildrenreceive
fromschoolscanlaterbesharedwiththehelping
handsintheirhomestoo.Sothattheycancarry
theseteachingstotheirownhome,apartfrom
the salary received for working in the house.
Today’syouthwill leadthefuturenation.Their
ability to thinkproactivelywill shape thetotal
work into completeness. For the development
ofthesociety,everysingleactivityoftheyoung
generationisvaluable.Oncetheyounggenera-
tionunderstandsthemeaning,theywillbecon-
tentedwith whatever they have and also feel
the delight of accomplishment.Now, the vital
questionthatcomestomindis,fromwherewill
westart?Tomakeitsystematicandformalized,
thestartingpointshouldbefromprimarylevel
wheregovernmentinterventionisrequired.The
present government has already taken some
contributory initiatives to develop its human
resource where possible; the outcome is yet
tobeevaluatedduetosomelimitationswhich
canbereferredtoas"microlevelcontribution”.

Theminorcontributionsareabletocreateabig
impactonthesociety.Asmallsurveyregarding
thismatterrevealsthat,amicrolevelcontribu-
tion to the society can impact positively on a
macrolevel.Thesurveywasconductedondif-
ferentprofessionalsfromdierentsectors.This
impliesthat, smallcommunitiescantrain their
ownpeopletodeveloptheoverallhuman re-
source of a country. Similarly, college or uni-
versitystudentscanimmediatelystartcontrib-
uting to society. It should bementioned here
that inmanyuniversities thestudents provide
minor contributions through dierent clubs
suchas socialwelfareclubs,cultural clubsetc.
So, this practice canbeensured in all univer-
sities through govt. rules. Owners ofdierent
apartment buildings and their residents can
provideminor contributions bymaintaining a
bookcornernearthecarparkingarea,oer-
inggoodfoodtotheguardsanddriversweekly
or at their convenience. Thiswill surelybring
aboutapositivechangeinthesocietywelivein.

Communityserviceisoftencoordinatedbylo-

-calgroups.Mostpeoplehaveahabitofearly
morning jogging, they canestablish informal
communitiesthroughwhichtheycandosome
social work as aminor contribution that can
positivelyimpactthelocals.Weasactivemem-
bersofthesocietycandistributebooks,pen-
cils, pens and other stationeries (educational
equipment)topoorchildrenthroughinformal
association;organizeannualpicnicsandother
programsfortheunderprivilegedchildrenof
the community. In addition, for nearby slum
dwellers,ablecommunitymemberscanalsoco-
ordinatehealth-relatedawarenesscampaigns,
cleanliness,andvaluetostayunderthelightof
education.Furthermore,theycanalsoprovide
minor contribution by distributing preloved
orgoodconditionoldclothestothepoor,or-
ganize treeplantationprograms,dorooftop
gardeningandmanymore.Theseminorcon-
tributions will not only generate innovative
ideastoshapethefuturebutwillalsocontrib-
ute to the overall betterment of the society.

Dr. Rezbin Nahar
Associate Professor
Department of Management & HRM
Faculty of Business Administration
American International University-Bangladesh
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Graphicdesigners’jobisnotonlycreatinggreat
lookingimagesandexecutinghighqualitywork,
butalsoItisalsorequiringlotsofresearch,con
ceptual thinking, understanding, thinking and
development tomake a relevant and a lasting
imprintoftheirbrandsandproducts.Itiscom
monlybelievedthatGraphicdesigners’jobisto
R  G RR R R
ideas throughvisual contentsandbecomes in
tegralpartofbusinesscommunication.Research
shows that Infographics provides plethora of
creativewaystodrawattentiontotheircontent
in order to communicate and inuence more,
becausearound90%ofinformationconveyedto
thebrain is in visual form,which is ashier, vi
brantandbetterthanwords.Unlikemedicineor
engineering,visualartsdisciplinedoesn’trequire
yearsofbackgroundstudies.Furthermore,mar
ketinggraduatesalsohaveanadvantageinthis
rapidlygrowinge-marketing industry.They are
learning“what to create” and “forwhom”with
their branding guidelines as clients. Learning
howtousethesedesigntoolswiththecognitive
knowledgeof designprinciples, colormanage
ment and proximity will give themmore con
trol in their profession. For example, business
studentscaneasilyunderstandrequirementsof
a logothatdistinguish theirbrand fromothers
and communicate its unique message clearly.
In addition to this, problem-solving nature of
 G R   
nessgraduatesindevelopinginnovationandre
thinkingabilitiesbysettingunconventionaland
visually innovative ideas. Forexample,business
graduateshaveknowledgeonvariousconsumer
behaviorperspectivesandcanaddressthedis
tinctionbetweenwhattheirinexperienceclients’
needratherthanwhattheywant.Ithelpsthem
to oer better and more eective alternatives
withexplanation.

HRandmanagementprofessionalscanusetheir
computeraidedcreativitytoillustrateeyecatch
ingtrainermanuals,personalizedbirthdaycards,
posters, brochures, short animations and en
hancephotostoachievetheirprofessionalaims.
Evenstudentswithaccounting,economics,data
analytics and nance majors get an option to
RGRGR
thantheircorestudyareas.Computeraidedvis

ualartscoursenotonlyencouragetheirinvolve
ment in theacquisitionofnewcomputer skills
 R   R  RRR
noustables,diagrams,Graphsandchartsmore
inalucrativeandresponsivestyle.

ModernDayeducatorsande-marketingpracti
tionersshouldhelpbusinessschoolstobreakout
oftheirtraditionalcomfortzonesandreplace
R   RR 
principlesandcontrolmechanisms”ofprevious
 G  R R
poraryskillenhancementcourses.Bridgingthe
GGRR
demic friendships between school of arts and
professionalpreparationwouldenrichacademic
domains of business schools.  University pro
    R  
to gauge and evaluate students’ performance
through their demonstration of employability
 G R  G G R
comes.Itmakesthemmoreagileandcompliant
foranunpredictableworkplace.
Fhasbeenoeringanelectivecoursefor

GG G  GR G RG
thecoursewithyingcolorsareprofessionally involvedindigitalcontentcreationandprocure
ment.However,animationandGraphicDesignrelatedcoursesareconsideredasoneofthemost
popularcoursesoeredbypolytechnicinstitutes,MakeshiftIT-trainingcentersandvariousonline
platforms.TechsavvystudentswiththesenseofSelf-disciplineprefersMOOCstoenhancetheir
skillsbecauseofopenlearningenvironmentandexibleschedule.
     ,businessstudentswilldenitelybenet fromagraphicdesigncoursewhere
available information anddesign technologymeets abusiness objective. It helps any business
professionaltoimprovetheircommunicationskillswithtextandgraphicsthataremoreeectively
recalled,LowerOperatingCostsofthebusiness,ImproveCreativityofaperson,encourageprofes
sionalstoexperimentwithNewTechnologiesandUnderstandClientsBetter.Intoday’suncertainty
oftheimmediatefutureofbusinessandeconomy,theuseofdigital,computer-enabledcontentis
undeniablytheorderoftheday.Nottomentionthatnowmorethananyothertime,wehavemore
timetodabbleandreapthebenetsofbeingfamiliarwithapplicationslikePhotoshop,Illustrator
andanimationsoftwarethatoeranarsenaloftoolsthatcanbebothagratifyingsourceofnew
skillsandapathtounleashcreativityinoureverydaywork. 
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DDWDDPIW I
OOVOSPWVW9D

RI&DOHV&9OODHD H1DD
 9 D DV FDH HP
ORHVRNHVDFRVPHVHHDOHV
PD DVHFV , DV FRPHOOH R FRVH
DHVDPDHVDPDHVIR
HRORDHRDDRVDHVI
D FR H DFRV R FRH  H
HVHRRHHHHHDVDOOD
VHVDRRDVRVFVVHDOO
businesssectors shouldgureouthowrapidly
H employees can adapt  to this changing situa-
tions. ey also need to learn how to furnish employ-
ees new responsibilities and activities. is paradigm 
shi is much more than operating remotely. It is con-
cerned with how business leaders can upskill their 
existing employees and retool newcomers to deliver 
novel business models in the post-pandemic period. 

R DHVV V FDOOHH RDDRV HH
R HHOR D DOH PDDHPH ROF D
PRHV H HTH HFFDO FRH
HPRRDO D VRFDO VNOOV RI H HPORHHV
H HH V D R VHH H HVOHFH
D DDDORI HPORHHV OO RDD
RV DH HTH R ROH H OHD
HDFRPPRHVNOODVNOO
HHPORHHVH&RIRFHDFDHP
FD D V HHV R N DR H
NROHH D VNOOV D DDHV VRO
NR R R HH R RIHVVRDO OIH H
VHDFHVHHVHVROFPDNHVDFRP
P OHDHV HOHH D H  V R
D HVVHDO ODIRP R HHOR DHVV
DPR PD V DHV  HFOVH
VRVRDDHRI RROVD IRPD
RVRFHVFDHFHDHRVRHOH
DHDHPVRHIHDHFRDR&9,

HVHDFPRHOVIRPHVHDFHVOOHHVH
HIHVHVVHDHPHDVROHVH
FVV RI HVH DHPF  HH V VOO D

D VD HHH DFDHPFV D V
HHVRDFDHHVHDFRVPR
VVHDVHRHDNDFHO , VHPHR
HFHHDDHOVHVFRHR
HHOR H VNOOV D ROH HP  H
DFFHFHVDFNRVRFHRO
VDFHPVHOHVDRHHVVHDOR
tocols. The skilldierencecanbe reducedby
RHFRRDDFFHVVRHVRFHV
FHDRRHVIRHRNDD
OFDR V V ROHP VRO

ZLWLQGVWUUHQGHRVFUDIWLQJDWDOHQWWDW
GHHORSV JUDGDWHV FULWLFDO GLJLWDO DQG FRJQL
WLHFDSDELOLWLHVGHHORSLQJVRFLDODQGHPRWLRQ
DO VLOOV HQDQFLQJ DGDSWDELOLW DQG UHVLOLHQFH
articulating eective yet exible strategic plan
DQGFROODERUDWLRQDPRQJHQGRUVVWDHROGHUV
HPSORHUVDQGHPSORHHV6RPHRIWHVHWUDLQ
LQJPHDVUHVWRZLW

)LUVW 6VWDLQLQJ RPSHWLWLH DQG 5HVSRQVLEOH
Enterprises (SCORE)trainingisanexcellentex
DPSOHRIVRFLDOSUDFWLFHH,2DVWHDPHGS
ZLWLQVWLWWLRQVWRSURLGHWUDLQLQJWRVPDOO
DQGPHGLPVLHG HQWHUSULVHV LQ  FRQWULHV
LV WUDLQLQJSDFDJH DVEHHQ WUDQVODWHG LQWR
 ODQJDJHV DQG DGDSWHG WR VHHUDO PDQ
IDFWULQJ DQG VHULFH VHFWRUV 625( UDLQLQJ
PRGOHV FRHULQJ :RUSODFH RRSHUDWLRQ
DOLW 0DQDJHPHQW OHDQ URGFWLRQ 
PDQ5HVRUFH0DQDJHPHQWDQG2FFSDWLRQDO
6DIHWDQGHDOW8VLQJWRVHUDLQLQJ0RGOH
HMLDQJRPPQLFDWLRQVRQVWUFWLRQURS
CICO strengthened their internal and external

FRPPQLFDWLRQVWRUDLVHDZDUHQHVVDERW
pandemicprevention;managementandsta
DOVRZRUHGWRJHWHUWRHQVUHDVDIHUHWUQ
WRZRUDQGLWEHJDQSDUWLFLSDWLQJLQ625(
UDLQLQJLQ0DDQGDVFRPSOHWHGWH
:RUSODFHRRSHUDWLRQ0RGOH,2
:2DOVRVWDWHVWDWJOREDOFRRSHUDWLRQLV
LQGLVSHQVDEOHWRVULHDIWHUSDQGHPLF:RUOG
HDOW2UJDQLDWLRQ
0RVWLPSRUWDQWOOLEDEDDOVRIRFVHVRQ
SHRSOHVGHHORSPHQW,QVHHUDOSURJUDPV
OLEDEDFRIRQGHU-DF0DVWDWHVWHQHHGWR
LQHVWLQSHRSOHWRVULHDQGVFFHHGU
LQJ656OLEDEDQRWRQOVULHVEWDOVR
ODQFHVDQHZEVLQHVVEHFDVHLWIRFVHV
PDLQORQSHRSOHLWQLWHVSHRSOH(ULVPDQ
6RVRIWVLOOLVDDOHDGGHGTDOLWLHVRI
WHJUDGDWHV

6HFRQG29,DVHVWDEOLVHGDQHZUHDO
LWZHUHQHDUOHHUDVSHFWRIOLIHDVVLIWHG
IURPDQDORJWRGLJLWDO(FRPPHUFHLVJURZLQJ
LQWLVPRGHUQHQLURQPHQWDQGLVHOSLQJWR
bealifelineforbusinesses.Thisoersanop
SRUWQLWIRUUHWDLOers that can quickly move to 
non-store shopping opportunities and growing a 
new type of supply chain. In this scenario, compa-
nies are required to support the sta to learn this 
changes in the overall Industry. To support this shi, 
digital knowledge is a prerequisite by identifying 
and bridging skill gaps, organizations can survive 
this crisis. Digital training includes online selling 
and marketing, diversication of sales training, 
online business management training, Cybersecurity 
Training Module which can help graduates to be 
recruited. 

Third, we are witnessing Darwinian eects in
HHULQGVWUEHFDVHRIRLGHODFRI
UHVLOLHQFH ZLF ZDV QRWLFHDEOH EW QRW LWDO
QRZ DV VHULRV FRQVHTHQFHV H PRVW DJ
LOHFRPSDQLHVZLOODSSHDUDVWHVWURQJHVWH
samegoesforemployees.Employeeswithex
ibility and resilience can go far. By examining
DQGVWUHQJWHQLQJDWWLWGHVEHDLRUVDQGVR
FLDOVSSRUWVWUFWUHVHPSORHHVFDQJDLQWH
UHTLUHGVWUHQJWVWRVULHZRUSODFHFDQJHV
DQGFDSLWDOLHRQLWODWHU

)RUWLWLVDOVRWLPHWRSURLGHWUDLQLQJWRERW
VWGHQWV DQG HPSORHHV UHJDUGLQJ WH 6WUDWH
JLFODQRPELQLQJDFDGHPLFLDQVDQGLQGVWU
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studentscanaordatthistime.Asit isknown
 
gardless of the size of company. Nomatter a
smallorabigbusinessenterprisewithhundreds
to thousands of employees, strategicplanning
     
rightdirection.Manywebinarsessionscombine
eort with academicians and industry experts
      
byprovidingknowledgeof thecurrentoperat
ingsystemso that students cancomeupwith
new ideaswhichwill be their lifetime learning.
Combineeortwill completetheir leaningand
addvalue to thesustainability tothecountry's
economy.

However, it will take longer than expected to
achieveaspecicobjectiveandunderstandthat
this is not amatter ofconcern.Themaincon
cernistoimprovestrategytomakea stronger
positiontosucceed.Whenstrategyformulation
issuccessful,everybodyinthecompanyshould
agreeonthebusinessdirectionandobjectives.
Eachpersonmustknowwhatmakesthecompa
nybetterandwhatneedstobeimproved.Andit
isexpectedthateveryindividualshouldbeable
tocontributemoretothedevelopmentandsuc
cessofthecompany.

Forgraduates, aswell as employees,need fol
lowingtrainingonStrategicdevelopmentplan.
Specically,needtoknowtheprocedureofen
vironmentalplanandinternalassessment.They
need to talk about industry dynamics and im
plications where they will learn the signicant
changesinindustrydynamicsresultingopportu
nitiesandrisks.Thecompetitiveassessmentalso
need to considerwhere graduateswill identify
and prepare competitive strengths and weak
ness in this COVID situation.We also need to
trainourstudentsregardinginternalassessment
wheretheywill focus toknowcurrentbusiness
opportunityandcompetitivelandscape.Training
shouldbeonstrategicalternativesofbusinessto
consideralongwiththenancialprojectionsat
uncertainsituation.Trainingshouldberequired
ontheimpactofmajorstrategicinitiativeswhich
willbetakentopursueoverthenext3to4years
forbusiness.

,basicworkprocedureand
forecastingtechniquewillbeanotherimportant

areafortraining.Forecastingtechniquesassess
thescenariosofthepast,makingitpossibleto
prepareanaccuratepredictionaboutthefuture
situation.Thesepredictionscouldhelpinpre
paringforpotentialthreatsandconsequences.
Alongwiththis,howquicklythoseissuescanbe
resolvewillbeanothersuccessduringpandem
icsituation.Moreover, Informationdissemina
tionisalsoabigchallenge.So,thisshouldbea
    
valueinadierentareaisnowconsideredan
essentialsession.

The above observations support the notion
that industry engagement is essential to im
proveorganizationallearning,capabilitydevel
opment and innovative performance of exist
ingemployeesandgraduates.Ithassignicant
impactintheorganizations,astheyareaware
which part of their activities will drive to the
organizations' work. During Covid-19, we are
losingsomanytalentedlivesthatwemayface
anexpertgapindierentindustriesafterpan
demic.Hence,ourimmediatepriorityistotrain
graduatesandexistingemployeessolidknowl
edgebyreskillingandupskilling tollup the
vacuumofexpertiseatdierentsectors.

Prof. Dr. Charles C. Villanueva
Vice President Academics , Dean, Faculty of Busi-

ness Administration, Director, IQAC, (AIUB)
Dr. Rezbin Nahar

Associate Professor 
Department of Management and HR

Lisnotaneasytasknora
gameofluck.Itshouldbewellchosenwithcare,
passion and aptitude. A career that matches
one’sskills,interest,styleandvalues.Thesameis
trueinchoosingamajorifyoutakeupBachelor
of Business Administration (BBA)with nine (9)
majorstochoosefrom.Eachmajorcomprisedof
about8-10courses.Eachmajorpromisegood
opportunity and bright prospects if you listen
totheDepartmentHeadoraninvitedspeaker/
resourcepersonwhowouldadvocateandpro
moteaparticularprofessionheisengagedin.

FF

Thiskind of approachsometimes creates con
fusioninsteadofenlightenment. Ifone iscon
fusedwhichcareersuitshim/her,itisbetterfor
him/hertodigdeeperorexploremoreinforma
tion from various sources. The more informa
tionaboutcareerpathsyoubecomeawareof,
themoreitenhancesyourchanceofndinga
jobthatsuitsyou.Also,Socialmediaisacon
venientplatformandtoolforstudentstoinquire

andsearchforacceptableanswertothebasic
life-changingquestion,whatcareersuitsme?

The Faculty of Business Administration
launchedanactionresearchbasedonasimple
10-questionquestionnairetoapurposivelyse
lected133studentswhohavenotyetdeclared
theirmajor.Thesurveyenvisages tondout
the plan, the inuence, the inspiration, the
typeandreasonsforchoosingamajor.There
sultsofthissurveycanbeusedtofurtherpro
videinformationtostudentsintheirchoiceof
careerormajorandadiscussionpaperforthe
plannedPanelDiscussiononthesametitle.

Itseemsthatthemajority(nearly82.7%)ofthe
students,whorespondedtothequestionnaire,
havenotchosenamajoryet.Thismadethis
surveyandplannedinterventionmoremean
ingfulandusefulforthem.Theplannedpanel
discussion can provide both theoretical and
andpractical reasons forwhatevermajor the
BBAstudentwillchoose.Gettingemployedis
theprimordialreasonwhystudentsareinthe
universitytoearnadegree.Forwhateverrea
son,somestudentsrevealedthattheydonot
liketogetemployedorworkaftergraduation.
It isassumed that,at theearly stageof their
studies, these studentsmust have aprecon
ceivedcareerplans,i.e.,pursuinghigherstud
ies, putting up its ownbusiness, andothers.
For those who would like to work, most of
themprefertoworkinprivateorganizations/
institutions/sectorsfollowedbythosewhoare

)
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Specically,(they)

S
F

S


BusinessConnectIssueno.3 2021 2021 BusinessConnectIssueno.3



Acknowledgement: e contributors of the article (Prof. 
Dr. Charles C. Villanueva, Dean, FBA, AIUB and Dr. 
Md. Khaled Amin, Asst. Professor, Dept. of Marketing, 
FBA, AIUB are grateful to all the Dept. Heads, Con-
veners and Course teachers (teaching core courses) who 
have extended their generous support in preparing this 

report at AIUB.

WHHWHWH%N,WHFWHH
)H

F
F

3 F

H NH I WH SHW H H I
WHWSHFHWHHH
IHIWHWHWHSWHI
HHWWHHHW
WWHSHSHFWH
7H WHW HH  NH I H  IHH
SSWWWFHWH
FHH WH W W WH H WN
WWHIHHFIHHH
IWHWWHWN)H
WHFFHWHWFHW HHFWS
SHW  S I WHW  W I
WWHFHHWWWWHHFH
WH HH I FHH HWW  FH
I WH WHFH  FF 7HWHWF H
H  FH WH  HW W SSH
HWWFWWWH
WWW)H
HFHWHSHHSWHIWH
WHW IHHWW7 
W S IF WHFHW
W FH WW WH WHW HSHW
HH  H WHW  WN S %%
WHHWHTHWNHWW

FHW WHHWNH F WH
WWWWFS W N I
1WWWHHHSH HSWW
wasidentiedfollowedbypaygoodsalaryand
WHWWWWHWSWHHFFHH
)H6FHWSHFHWIWH
HWFHWHHHNH
WH SWHH F
WH FHH ,W   F NHH WW
WH IS  SWW H  W 

conrmedby68.7percentofthestudentsmen
tioned familymembers and friends truly inu
HFHWHFFHHH)HIHIWH
HWHHIWWHWWHWWH
SH HF W H FH WH 
,WSWWHWWWHWHFHF
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Figure 5: Sources of inuence in selecting
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ons/instuons/sectors.Unfortu

interestedingovernmentservice.

havefamilybusiness;interesngly,of



3.TheprofessionssuchasEntre
preneur,Arst(e.g.Photographer,
Musician,FashionModel,Actors/Ac
tresses),Engineering(i.e.Computer,
AutomobileorAutomove,Texle,
Electrical)havebeenmarkedasalter
navestothepresentcareerchoices


thosecompanieswhicharereputed
globallyandlocallycomparetothose
whichpaygoodsalary.
5.Familymembersandfriendsare
sllthemostinuenalfactorsin
choosingcareer.Unfortunately,only

celebrity(sport,fashionandsocial
media)inchoosingtheircareer.
6.Thethoughtofchoosingmajorina
universityisdirectedmostlybyadvice

ratherthanTeachersorMentors
(School,College,Course)withwhom
theyarecloselyassociatedwith.

BusinessConnectIssueno.3 2021 2021 BusinessConnectIssueno.3



WULEWHWRWKHLPSURYHPHWRIPDVOLYLFR
GLWLRV DG TDOLW RI OLIH 7KH FRHFWLR EH
WZHHUHVHDUFKDGWKHLPSURYHPHWRIPDV
ZHOIDUHLVVKRZLWKLVLOOVWUDWLR
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,WKHDUWLFOHSEOLVKHGEWKH(DFRPPL
WUHVHDUFKR,PSURYLWKHTDOLWRI OLIH UH
SRUWHGR WKHVWDUWOLSURUHVV L OLIHVFLHFH
KHUDOGLGUDPDWLFHZGHYHORSPHWVLIRRG
SKDUPDFHWLFDOVKHDOWKFDUHDGDULFOWUH ,W
KDVFLWHGZDVWRLPSURYHTDOLWRILIH
1. Think daily. Meditate or make a reection.
RUPLGZLOOZRUN DGZLOO RW UHPDL VWD
DW
 HW L RH 3URGFWLYLW PRPHWV GUL
WLPHRH
0DNHLWDSRLWWRGRVRPHWKLEROGHYHU
GD6WHSRWIURPRUURWLH
 HDU VRPHWKL HZ 5HDG DG GR VRPH
thingdierent.
 HEDWHR6RPHWKL (FKDH YLHZVZLWK
RWKHUSHUVRV
6SHGWLPHZLWKDFKLOGHDWWKHLUOHYHORFH
LDZKLOHHDKHURWRWKHP
RRWVLGH(SRVHWRRWVLGHZRUOGDGH
SHULHFHHZHYHWV
8.Recognizewhatmakesyouhappy.Besatised
DGFRWHWHGRIZKDWRDUHGRL
9. Stop broken thoughts. Continue to nish a
WDVNRWODWHUR
 RW VWUHVV DERW LW 5HOD DG PDLWDL
FRPSRVUH


3UULK,8,ULIU
1PU
PU0L

UVQUUIUDUVDQD
FUVQIUFDPFV
DQDFIVQVVPQVUDQ
UFUDVVUDQF
PUFDQ,QUQDQDQUVDQDV
DDDQDV

ReseaRch LV D LGLVSHVDEOH IFWLR
RIDKLKHU LVWLWWLRRI OHDUL7KURKUH
VHDUFKHZNRZOHGHDGLGHDVDUHGLVFRYHUHG
DGGHYHORSHG5HVOWVDUHLPSDUWHGDGWLOLHG
WR FRWULEWH WR WKH HULFKPHW DG LPSURYH
PHWRIWKHDFDGHPLFSURUDPVDGWKHVRFLR
FOWUDO VVWHP DV D ZKROH FFRUGL WR )
.HWWHULDVTRWHGIURPWKHERRNRIUDYLG
HWLWOHG GHUVWDGL DG RL 5HVHDUFK
5HVHDUFKLVDKLKKDWZRUGWKDWVFDUHVDORWRI
SHRSOHHVSHFLDOOWKHVWGHWV,WVKROGRWEH
,WLVUDWKHUVLPSOH(VVHWLDOOLWLVRWKLEWD
VWDWHRIPLGDIULHGOZHOFRPLDWWLWGHWR
ZDUGVFKDHRLRWWRORRNIRUDFKDH
LVWHDGRIZDLWL IRU LW WRFRPH 5HVHDUFK IRU
apracticalman,itisaneorttodothingsbet
WHUDGRWWREHFDKWDVOHHSDWDVZLWFK7KH
UHVHDUFKVWDWHRIPLGFDDSSOWRDWKL,W
LVWKHSUREOHPVROYLPLGDVFRWUDVWHGZLWK
WKH OHWZHOOHRKDORHPLG ,W LV WKHFRP
posermind,insteadofaddlermind;itistheto
PRUURZVPLGLVWHDGRIWKHHVWHUGDVPLG
AccordingtoWebster,1984,Researchisdened
asacareful,systematicstudyinaeldofknowl
HGHGHUWDNHWRGLVFRYHURUHVWDEOLVKIDFWV
orprinciples. It is also dened as a systematic
processofcollectingandanalyzingdatatond
DVZHUWRDTHVWLRRUDVROWLRWRDSUREOHP
RU WR YDOLGDWH RU WHVW D HLVWL WKHRU0D
SHRSOHDUHHDHGLDFWLYLWLHVZKLFKKDYHWKH
FKDUDFWHULVWLFV RI D IRUPDO UHVHDUFK3HRSOH RI
WHDVNTHVWLRDGZKHWKHFDRWDVZHU
WKHPWKHPDNHKFKHV7RGHWHUPLHZKHWKHU
WKHLUKFKHVDUHFRUUHFWWKHDVNIUWKHUTHV
WLRVHYDODWHWKHLUHVVHVDGGHFLGHRWKH
EHVW DVZHU 7KLVSURFHVV FDRW EHFDOOHG UH
VHDUFKOHVVWKHIROORZVVWHPDWLFSURFHGUHV
DVNDSSURSULDWHTHVWLRVDGVHUHOLDEOHDG

YDOLGLVWUPHWV,WLVDWWKLVVWDHWKDWUHVHDUFK
PVWEHUHVSRVLEOH
Withinthecontextoftheabovementionedde
LWLRRUFRFHSWRIUHVHDUFK,ZLOOHSRGR
WKHUHOHYDFHRI5HVHDUFKDGLWVLPSDFWWRVR
FLHWVGHYHORSPHW ,PGLVFVVLR ,ZLOOEH
PDNLUHIHUHFHWRPLYHUVLWWKHPHULFD
,WHUDWLRDOLYHUVLWDODGHVK , DG
KRZLWFOWLYDWHVUHVHDUFKWRHKDFHWKHHLVW
LFOWUHRIUHVHDUFKEHLDRDGURZ
LLYHUVLWIURPVWGHWVZKHLWIRUPDOO
VWDUWHGLWVMRUHLWRPRUHWKD
VWGHWVDWSUHVHW7KHLYHUVLWLVHHUWLLWV
besteortstogivemoreattentiontoresearch
DVLWVPDMRUIFWLRDVLGHIURPZHOOHVWDEOLVKHG
DGIFWLRDO LVWUFWLRDGFRPPLWRW
UHDFK FRPPLWPHWV 7KHRUHWLFDOO 5HVSRVLEOH
UHVHDUFK LVDFKRUHGRDPEHURI YDODEOH
GLPHVLRV (DFK RI WKHVHGLPHVLRV LV FKDU
DFWHULHGZLWK WKH VHVHRI UHVSRVLELOLW IURP
Problem identication to Research output and
WKHLPSDFWRUFRWULEWLRWKLVRWSWWRWKHH
KDFHPHWRIVRFLHWDOHHGV2HRIWKHVHHHGV
LVWKHWLOLDWLREWKHKLKHUHGFDWLRLVWLW
WLRV IRU FUULFOP GHYHORSPHW HULFKPHW
andrestructuring;capacitybuildingofboththe
academicandnonacademicsta;formulating/
revisionofpoliciesandprograms;adoptingnew
strategies for eective delivery of educational
VHUYLFHVDGRWKHUTDOLWLPSURYHPHW

RV
(GFDWRUV KHDOWK VHUYLFH SURYLGHUV HWUHSUH
HUV PDDHUV SROLF PDNHUV FRVHORUV
GHYHORSPHW RUDLDWLRV DGPLLVWUDWRUV
WHDFKHUV DG VWGHWV HHG LIRUPDWLR WR
PDNHGHFLVLRVRUSHUIRUPWKHLUIFWLRVPRUH
eectively. Research can help them meet this
HHG 7HDFKHUV HHG WR NRZ ZKDW WHDFKL
DSSURDFKHVDGPDWHULDOV FDEHVHGWRKHOS
VWGHWV OHDU EHWWHU HDOWK VHUYLFH SURYLGHUV
HHG KHDOWKUHODWHG GDWD L GHYHORSL KHDOWK
SURUDPV DG L LPSURYL GHOLYHU RI KHDOWK
VHUYLFHVDGLLGHWLILLWHUYHWLRVWKDWZLOO
LPSURYHWKHKHDOWKFRGLWLRRI LGLYLGDOVV
D GHFLVLR PDNHU D PDDHU DG DGPLLVWUD
WRU HHGV DFFUDWH LIRUPDWLR EHIRUH VHOHFW
LDFRUVHRIDFWLR:KHVHYHUDORSWLRVDUH
DYDLODEOHGDWD DERWWKHRSWLRV FDKHOS WKH
GHFLVLRPDNHULVHOHFWLWKHEHVWRUWKHEHW
WHUDOWHUDWLYHWKDWZLOOLHOGDEHWWHURWFRPH
5HVSRVLEOH5HVHDUFKKDVWKHVHIFWLRV
TRVROYHVSUREOHPVDG
PDNHVGHFLVLR
RRDG
ZKDVLWDWLRRUDSUREOHPHLVWV
R
RRRR
R
  I    
andeectsofasituationoraphenomenon.

 RI  R 7KLV DSSOLHV WR WKH
HHG RI D SDUWLFODU VHFWRU RU DUHD ,W PDEH
SUHVFULEHG FRPPLVVLRHG SUHGHWHUPLHG RU
SHUVRDOFKRLFHRI WKHUHVHDUFKHU ,WPDEHD
DFDGHPLFHHUFLVHDVDUHTLUHPHWIRUWKHFRP
SOHWLRRIDGHUHHRUFRUVH7KLVPDEHZLWK
UHIHUHFHWRHLVWHFHRIUHVHDUFKHVRUHODWHG
SUREOHP ,W VKROG SULPDULO DWWHG ZLWK WKH
0LVVLRDG9LVLRRIWKHLVWLWWLRZKHUH UH
VHDUFKLVDLGLVSHVDEOHDUHDRIGHYHORSPHW

-ImprovestheQualityofLife7KURKUHVHDUFK
HZ NRZOHGH RU WHFKROR LV GLVFRYHUHG
1HZNRZOHGHFDUHVOW LWKHGHYHORSPHW
RU LPSURYHPHWRI VNLOOVEHKDYLRURUSUDFWLFHV
ZKLOH HZO GLVFRYHUHG RU GHYHORSHG WHFKRO
RFDOHDGWRWKHGHYHORSPHWRIHZWRROV
RUGHYLFHV,PSURYHGVNLOOVEHKDYLRURUSUDFWLFHV
FD OHDG WREHWWHUFRGLWLRV DGEHWWHUTDO
LW RI OLIH0RUHRYHU HZRU LPSURYHG WRROV RU
VWUDWHLHV FD UHVOW L LPSURYHG SHUIRUPDFH
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